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" Tai liéu sau mo6 td toan bd tinh ndng hién <6 trong gidi phdp
MasterCMS €-Commerce €nterprises €dition Ver 2.7 2015. Phién

bdan Thuong mai dién td ban hang danh cho cac Doanh nghiép, Tap
doan, Cong ty... ”




NHU CAU CUA BAN:

U 4, Mot website ban hang trinh bay sén phdm chuyen nghiép, b6 tri linh hogt. B sung
157  khong gidi han cde danh muyc hang héa, dac tinh sdn pham khi can thiet.

Thiet lap cdc chuon?( trinh gidm gid, khuyén mai, qua tang, tao md coupon, diém
thutng,... danh cho khdch hang khong qi6i han.

%y Qudn ly, cham soc khdch hang, thanh vien, tao ra va phan logi nhieu nhém khdch
% hang, thanh vien dé dp dung quy frinh, chinh sdch phuc vu hieu qud.

Qudn Iy va theo déi xi Iy cdc don dét hang theo quy trinh bdn hang tieu chudn, tir
| khau ban hang dén khau giao san phdm 16i tay khach hang.

Khong gidi han dinh nghia phuong thi van chuyén, phuong thic thanh todn, tich hop
cdc cong thanh fodn dien t6 frong nuse va ngodi nuse.

Qudn Iy va kiém sodt kho san pham: Nhap, xudt, ton, tinh trang dét hang. Qudn ly
nguon hang nhap.

Thong ke luong don hang, doanh thy chi tiet theo ngay, thdng, ndm, thé hien con 56
chinh xdc hogc bing bieu do, do thi truc quan.

Mot he thong ban hang ¢6 day do tinh nang can thiét, hieu sudt hogt dong cao, an
foan va 6n dinh, san sang mé rong tinh nang khi can thiét.



ﬁ\0+ hé théng dd duoc dp dung trong thye 1€ va tao ra doanh thu thut cho don vi si
' ung!

MUC TIEU CUA BAN:

Ban mong mudn co mot hé thong ban hang chuyén nghiép, sat véi nhu cau thuc té, da va
dang duuc st dung hiéu qua thuc su, phuc vu cho nhu cau khéi dau phat trién vira da va san
sang mo6 rong hoat doéng linh hoat trong tuong lai. Ban mong muén mé hinh cia Ban gan nhu:

v AMAZON.COM
v QVC.COM

v TIKLLVN

v' BIZSPACE.VN

“Déy chinh U hé thoug diuh cho Bau!"”
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GIOI THIEU CONG TY

MasterCMS E-Commerce Enterprises Edition giai phap thuong mai dién tr chuyén nghiép
va giai phadp MasterCMS Ultimate edition (Tda soan bdo dién tir), cing nhiéu giai phap chuyén

dung khéc (Xem thém tai website san phéim http://mastercms.org) dugc phat trién dua trén nén

tang FrameWork MasterCMS va do céng ty BrightSky., JSC phat trién trong nhiéu ndm qué trinh
hinh thanh va phat trién cta hé théng dua trén c4c nhan su c¢é nhiéu nim kinh nghiém trong viéc
tham gia xay dung cac du an website va giai phép 1én trong va ngoai nudc. Véi déi ngt chuyén
gia trong linh vyc internet va céc giai php dua trén nén tang web based, chiing t6i tap trung phat
trién c4c gidi phap mang tinh chuyén nghiép, chuyén siu, cung cdp céc cong cu la phan mém, giai
phép hoan thién téi tay khéch hang, ching t6i mong mudn ring viéc khach hang thanh céng
trong hoat déng & kinh doanh duya trén nén tang giai phap ctia ching t6i cing 14 sy thanh céng

trong nd lyc hoat dong ctia minh.



DAC TINH NOI BAT - FRAMEWORK MASTERCMS

Mo hinh hé thong mo
Cho phép mad réng céc tinh ndng linh hoat, khong
9idi han, tuy bién cbu tric theo nhu cdu thyc té cla
tung don vi sU dung.

Hiéu nang cao
Gidi phdp MasterCMS Enterprises €dition dugc thiét
ké ti mi, va tinh todn k{ trong méi trudng hoat déng
cao, dong truy cdp, dé dang md rong va déu nbi hé
thbng céc webserver, database server, File
Server, ... khi can thiét.

Co ché giao dién linh hoat
Cung cdp <o ché tuy bién giao dién va céc thanh
phdn db hoa trén website dé dang, cung cbp kha
ndng trinh bay san phdm phic tap khdng gisi han
theo cac ma Ban mudn.

Day du tinh nang, nghiép vu
Cung cdp day du céc tinh ndng san phdm, nghiép
vy bdn hang, quan Iy, chdm sdc, theo doéi, bdo cdo
théng ké, giao van,... sdn sang cho viéc van hanh
mot website thuong mai dién tu.

Cap nhat & Nang cap lién tuc
Gidi phdp MasterCMS €Enterprises €dition dugc
cap nhat va nang cbp tinh ndng lién tyc, ddm bdo
mang dén mot hé théng tién dung, hién dai va bat
kip xu thé cOa thi trudng.

Bao mat, An toan
Hé thdng dé dang duoc cai dat va cbu hinh dé dat
dugc sy an todn cAn thiét khi trién khai website 1én
mang internet. Quy trinh phat trién dugc gidm sét
nghiém ngdt, tudn thl céc chuén bdo mat trong lap
trinh hé théng va kiém tra tinh an toan khi trién khai.




TINH NANG MASTERCMS E-COMMERCE ENTERPRISES
EDITION 2015 VERSION 2.7
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Control Panel Version 2.7

-
-
et e

Giao dién Control Panel Ver 2.7

He¢ théng dashboad, cung cap cho céc thanh vién quén tri cdc théng tin nhanh, cdc widgets tién

ich va I noi bt d4u str dung hé théng quén tri, gbm:

v Danh sich 10 don hang méi nhét.



v Thong ké lugng thanh vién, hoat dong giao dich cua tit cd cdc nhém trén hé théng.

v’ Binh luan sin phAm mdi nhit cta tit ca thanh vién trén hé théng.
v Béo cdo biéu db s6 lugng don hang xtt Iy trong thang hién tai.
v Béo cdo biéu db s6 lugng don hang thanh cong/ that bai trong 12 thing gan nhét.

v" Danh sach shortcut tinh ndng ctia tng quan tri st dung va tao ra.

Quan ly danh sdch frang

Quan ly trang

[] Trang Trang thai D

[[] Sach v (2] ?
Phan mém & Dich vu o [6] ?

[7] FLASHCARD Q [32] ?
Dao tao [4] ?

] bizSum J 131 B
Hoi thao Q s ?

[[] Tapchi Q 71 ?
Tin térc kinh deanh % [l ?

Qudén Iy trang

He¢ théng quén Iy trang cho phép Ban thém mdi va bé sung khéng gidi han sé Iugng trang
web ma ban muén c6 trén website cia minh, Trang website ciing 14 c6 thé 14 cdc Danh muyc sén

pham cap cao nhit nhu: Dién mdy, Sach, Pé gia dung,...

v" Thém khong giéi han s6 lugng trang mong mubn.

v' H6 trg kéo thé dé sép xép thi tu cc trang.



v" Cau hinh tly moi trang cé thé gan giao dién riéng biét.
Form thém mé&i
Chitiét trang Gidvi thiéu trang

Thong tin trang

Tén trang * Sach
URL trang: sach

Tac menu chinh

Dat lam trang chi

Trang an

Cho phép float trang va danh muc.
Cho phép click khi cé danh muc
Tao menu phu[+]

Module x@ Iy: * San pham (Module x& iy san pham)

Giao dién trang: *

Danh muc & Thiét lap

-
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Giao dién chinh Danh muc & Thiét lap



Chtrc ndng ndy Ia trdi tim cta hé thong, tai ddy cho phép quén Iy toan bp hé théng danh
muc sdn phdm trén website, cai dit va phdn b vi cdc khdi tiéu chi trinh bdy sin phdm (c6 thé
hiéu nhu cac ké hang), thiét Iip cac tiéu chi cta tirmg khéi thong tin, khéi théng tin c6 thé bao
gom rit nhiéu th€ loai théng tin nhu: Zone quing cdo, Sdn pham, Binh chon, Tin tirc, Video,
comments,... c6 thé trinh bay dugc tit c4 cdc module ma MasterCMS hd trg, ching téi goi Ia

“Chuyén muc”. Trong phan ndy, méi chitc ndng duogc t6 chic theo ting TAB.

TAB: Danh sach danh muc:

v' Quén Iy va thém méi bd sung khéng gisi han Danh muc nganh hang.

v' Kéo tha dé sip xép danh muc theo mong muén.
v' Céu hinh danh muc tity chon. (Mé&i danh muc dugc hiéu nhu & mét trang con ctia

trang chinh).

<

Modi danh muc déu cé thé gan riéng biét giao dién va trinh bay cau tric riéng.

<

H& tro tbi da 3 chp.
v" Gén anh dai dién cho mbi danh muc (phuc vy cho cdc nganh hang cu thé nhu: May

tinh, dién mdy, hang gia dung,...)



Chuyén muc & Danh muc Cau hinh chuyén muc Cong cu tao giao dién

Danh muc va Chuyén muc

Thong tin danh muc
Cap danh muc: * [ Danh muc goc ] E]
Tén danh muc * TOP 100 Best Business Books
URL: top-100-best-business-books
Module xcr Iy: * San pham (Module x& i san pham) [v]

Ki€udanhmuc: =[] Danh muc &n [7] Kiu Float. [7] Hién thi theo menu.

Cai dat giao dién @

Giao dién c4u hinh danh muc

TAB: Chuyén muc:

v' Quén Iy thém mdi, b6 sung khong gisi han chuyén muc trén hé thong.

v Kéo tha sép xép chuyén muc, khéi thong tin theo yéu cau.
v CAu hinh tuy chinh chuyén muc hién thi theo mbi module chi dinh.

v' Dé dang copy nhan ban cic chuyén muc cé cdu tric gidng nhau.



FEATURES OF MASTERCMS E-ECOMMERCE EDITION 2015 VER 27

Danh sich danh muc Pic tinh =3n phim Bdloc | Anh daidién Nha s3n xuit Piz phrong

Tén chuyén muc * Sach méi (Trang sach)

Module xi Iy: * San pham (Module x& iy san pham) =

Tuy chon theo module xtr Iy

[{]

S6 lwong hién thi 4

Hién thi san phdm khac: [ Chon s lvong san pham khac ciing chuyén [w]

Hién thitén san phdm:  Tén san phdm [+]
Kich thuée anh: Medium (Vira) [+]
Tiéu chi hién thi; San phdm dwoc danh ddu NEW (=]
Sdp xép: [ Tén SP xudivén] (=]
Thei gian: Bay ngay E
Hién dic tinh ndi bét: [ Khéng hién thi] [+]
Giao dién hién thi: L1 (Lt ké 1) =

Bat danh muc cho chuyén muc.
Chon danh muc: @ Sach (Trang cha) -
(*) TOP 100 Best Business Books £
@) Tu séach Tinh hoa
@) Ta sach sinh vién
@) Phat trién ca nhan
() Quan Iy & Lanh dao
(*) Hanh chinh & QT Nhan sw
(@ Hanh vi t6 chirc

N
< »
Kiu chuyén muc: Cai g4t m& réng. Lwu y: Chuyén muc nay luén ndm trén cac chuyén muc mudn 4n.
Chuyén muc chung: Bat chuyén muc chung theo danh muc.

Giao dién minh hoa cach cai dat mot chuyén muc cho sdn pbé'm

©MasterCMS E-Commerce Enterprises Edition 2015 Ver 2.7. A product of BrightSky., JSC.
Tel:(08.4) 85.870.180 Hotline: 0912.481.242; Email: contact@mastercms.org;
Website: http://mastercms.org ; Add: PO01 — E681 — 97/24 — Vian Cao — Ba Dinh — Ha Néi.




y chon cdu hinh website

Cho phép quén tri c6 thé cdu hinh cac tiy chon, tén, mé t4, tir khéa (keywords), cdc thudc tinh

SEO, giao dién,... danh cho toan by website.

v
v

<

Thiét lap tiéu dé, md t4, tir khéa danh cho SEO.

can).

so dién thoai ban hang,...

Website SEO Giao dién Théng tin ho tror Ngén ngi

Tiéu dé website:

BizSpace - Khdng gian sach Quan tri kinh doanh - Gap g& d& phat trién

Footer website:

Tt website:
D Tat @ Bat
Théng bao khi website tat:

Bat/T4t hoat dong ctia toan bo website (Phuc vu cho nhu cau bao tri, nang cép —néu

Lua chon giao dién mac dinh, néu hé thong c6 nhiéu giao dién.

Cai dat c4c thong tin hd trg khach hang, hodc thong tin lién lac nhu: Yahoo, Skype,

Néng cao

Website dang trong thi gian bao tri, quy khach vui long quay lai sau! Xin cam on!

Giao dién thiét lap cdu hinh



Inh ing Ve Thanh vién — Khach hing
Nhém thanh vien - Khdch hang

Cho phép tao mdi va té chirc cling nhu phdn quyén khéng gidi han cdc nhém thanh vién trén hé
théng nhdm muc dich quén Iy, diéu hanh, ciing nhu tao ra cdc nhém khach hang dé 4p dung céc

chinh sach ban hang, chdm séc phu hop.

Giao dién qudn Iy nhom va thanh vién

Tinh ndng nhom:

v Thém méi khong gidi han cdc nhém
v Phén quyén riéng biét chic ndng nhiém vy cho tirng nhém.

v Chu hinh tu dong phan loai nhém khach hang theo nhiéu tiéu chi.



hinh sitta, phan quyén cho nhom:

v" Cho phép phan quyén nhém theo chiic ning hé théng.
v" Phan quyén theo tinh ning tirng module.
v Ap dung/ G& bé quyén chi bing cach tick chuét don gian.

v' Dé& dang b6 sung quyén theo yéu cau st dung.

............

.......

122 Ty e 0 "% e g = L ST # Do rmx

Béng phan quyén theo tirng nhém cu thé

Cai dat cac tinh ndng nhom:

Cho phép cai dit va thiét 1ap co ché ty déng chuyén nhém cho thanh vién trong hé théng, diéu

nay gidp quén tri vién dé dang thiét l4p céc tiéu chi nham muc dich chim séc khédch hang tét

hon cing nhu céng viéc t6 chirc thanh vién trén hé théng nhe nhang va khoa hoc hon, chitc



ng ndy thudng dugc két hgp véi bé phin Marketing — Ban hang dé dang cho viéc néng cap

thanh vién phu hgp véi tirng tiéu chi vu ddi cu thé trong bdn hang online.

Thiét 1ap tht cong:

Dé dang chuyén déi thanh vién sb luong 16n theo tiéu chi cu thé sang cdc nhém khéc.

Thiét lap ty dong:

Hé théng sé tu dong chuyén déi sang nhém thich hop cho thanh vién theo cai dit sn ca nhém

Ban hang, cham séc khéch hang.

Khach hang doanh nghiép Cai dat tw dong

Thong tin nhom:
Thanh vién:
Nhép/Loai thanh vién theo tiéu chi:

TT Tiéu chi Hanh dong

$& don hang hoan

thanh: e . +

Téng tién dd mua: T

Diém thudng:

Cai dat nhom Khach hang doanh nghiép

Céng cu hé trg chuyén nhém hang loat thanh vién

Qudn ly thanh vien - khéch hang

v Quan ly thanh vién dang ky méi



Thém méi, b6 sung théng tin thanh vién khi can thiét

Loc thanh vién theo tiéu chi

Theo déi thanh vién dang ky, kich hoat, confirm déng ky.
Theo doi mtc d6 mua hang , giao dich ctia thanh vién.
Theo déi diém thuédng thanh vién dat dugc.

Kiém tra sinh nhat thanh vién (phuc vu céng téc chim séc)
T6 chic thanh vién tht cong theo nhém.

Xuét ra file danh sdch Excel thanh vién theo tiéu chi loc.

AN N N N U N N N N

Khoéa, hoac xba thanh vién khi can thiét.

Danh sach thanh vién

Chon loc theo théi gian Thanh vién méi dang ky E ol o2 Export Hanh ddng E | Luu lai # T chirc thanh vién

Céng cu hé trg quén Iy thanh vién

He théng tai khodn Khéch hang FrontEnd:

Ngoai cong tac quéan ly thanh vién phia quan tri, mot hé théng khong thé thiéu trong mébi website

thuong mai dién tir d6 1a phadn quén Iy tai khoan ctia khach hang.

Tinh nang quan 1y tai khoan danh cho moi khach hang:

Sau khi dang ky thanh vién qua cac budc xac nhan Email va hop [¢, hé théng sé tao cho méi thanh

vién mét tai khoan, dé :

v Céap nhat thong tin cd nhan.
v Quan ly don hang.

v' Quén ly diém thuéng.
v Lich st luét web.

v

Quan Iy chtic nang tai khoan.



Xin chio, ksenti@yahoo.com v Thi khodnbiz & & (5) (84.4) 7300.68.78 Trey giip @D Gio hamg (2)

Trangcha » Thanhvién »

Tra ciru dom hang Chon théi gian loc Tt ci don hing [*]

: (s | wimniig | Mobyan | Temiin | Towgiii |
SR e 14-10-2012 1126 841,141.00 VND Hodn thaan

Bz thudng (X wt)
1,700 biz
Bz s dyng:[(Xem chi 3ét) 3253119 Tram Trung Kién
o biz BN - 190920120921 275,410.00 VND Hoda thish
kienti@yahoo.com
3253117 Trde Trung Kidn .
Besan oK 19.09-2012 0815 275,150.00 VND Bang xir Iy
Giao dich:
[7) Danh sach Bon hang
_— . B253057  1rda Trung Kién Bon hang 43 hiy
[ San pham da mua ‘ 160920122148  208,000.00 VND I,
Lich s ludt web:
© San phim 43 xem
252616  Trdm Trung Kién 3 1h
Tai khoan ca nhan: o . o 250820121525  359,400.00 VND Hoan thanh
) Théng tin c& nhan
@ Thay ods emai
T Thay o mé kndy
o ~
Q BIZSPACEVN \_J siCN THIEVD “ TR GIUP —s QUAN LY TAI KHOAN

Giao dién tai khodn ctia méi khach hang.

Chiic nang tai khoan:

Tra cttu don hang:

v" Chtc ning ndy cho phép khéch hang c6 thé tra ctu bit ctt ma don hang ndo cta
minh dé xem quy trinh x( Iy don hang dén dau.
v Xem lai thong tin chi tiét don hang.

Quén [y danh sdch don hang 43 dit:

v Quén ly cac don hang da dat.
o Xem chi tiét théng tin don hang.
o Hiy don hang (Trong diéu kién don hang chua dugc xt Iy — dang & trang thai
don hang méi).



o In thong tin don hang.

San phdm d3 mua:

Hé théng sé tu dong trich xut tit cd c4c sin phdm nidm trong cic don hang va liét ké cho

khach hang tham khao.

San phdm di xem:

Heé théng tu dong luu vét cac san phdm khéach hang da xem chi tiét, vao day khach hang

c6 thé xem lai va dat mua sau.

Thoéng tin c4 nhén:

Cho phép khach hang cdp nhat va luu lai cac thong tin cd nhan, gitp cho viéc thuln tién
trong budc thanh todn gié hang. Néu thong dugc luu sén tai day khi thanh todn cac théng tin

nay sé dugc hé théng ty dong nap va dién vao form khai bdo gitp khéach hang.

Thay d8i Email:

Email 14 mot théng sb hét stc quan trong trén hé théng, MasterCMS quén ly thanh vién
v6i chi duy nhat mot email va khéng triing 13p, email gidp Ban theo déi & hé trg thanh vién dugc
tbt hon.

Thay d6i mat khdu:

Céng cu gitp thanh vién cé thé thay d6i mat khdu truy cdp tai khodn bat c khi ndo ho

muon.

Quy trinh ddng kv thanh vién tiéu chuln:

Méi website déu c6 cach thé hién va phuong thirc d€ cung cip cong cu gitp khach hang ding
ky lam thanh vién riéng. Tuy nhién cdch ma MasterCMS hién tai Ia m{t trong nhiing quy trinh

tiéu chudn cho moi website:

1. Thanh vién nhdp Form dang ky.
2. Nhép théng tin cd nhan:



. Tén day dt (bat budc).
. Dia chi (Tuy chon).
Sé dién thoai (B4t budc — nhim x4c dinh tinh minh bach trong qua trinh giao hang).

o

Email (b4t budc — D4y 14 thong tin tbi quan trong, hé théng sé yéu cdu x&c nhan

o

thong qua hop mail, va nhén link x4c nhan trudc khi hé théng tu déng active thanh
vién).
e. Dia phuong cu ngu Tinh/TP (Gidp cho théng tin tinh toén van chuyén dugc chinh
X4ac).
3. Heé théng ghi nhan & giri email x4c thyc thanh vién. Chi khi thanh vién x4c thyc thong
qua email ctia minh, hé théng sé hoan thanh tha tuc dang ky. Link x4c thuc sé c6 tac dung

trong 24h.

Trong trudng hop vi Iy do ndo d6, thanh vién khéng thé thuc hién dugc céng viéc x4c thuc email,
ho c6 thé yéu cdu tro gitp, va quén tri vién c6 thé x4c thuc chi déng théng qua giao dién quén Iy

thanh vién.

Tinh nang ue San pham
Qudn Iy danh séich sén pham

Péi véi MasterCMS phién bén E-Commerce Edition cho phép Ban c6 thé ban bat cit loai

sén phdm thudc bdt ky danh muc nganh hang ndo, hé théng cho phép dinh nghia déng khéng

gidi han cac dic tinh vé bat ctt sén phdm ndo, dir & b4t ¢t mé hinh ban hang nao hé théng cling
cho phép Ban c6 thé tao nén mét website cung cap thong tin sin phdm véi d6 chuyén nghiép cao,
khéng nhing thé, hé théng qudn tri sdn phdm cia MasterCMS cho phép ban c6 thé ban nhiéu
mat hang, dinh nghia nhiéu loai dic tinh, tao khéng gidi han cédc b loc sén phdm khédc nhau trén

cing mot website. Cung cp giao dién qudn Iy sdn phdm truc quan, diy di théng tin.



Giao dién chinh quén Iy sin phdm

Tinh nang quan 1V san pham:

v
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Hb trg quan ly san phdm theo danh muc.

Theo déi s6 lugng san phadm trong kho hang.

Thiét 1ap khong gi6i han cdc san phdm bén kém cho ting san pham.

Kich hoat/ Ha xubng tiing san pham.

Cap nhat tir khéa SEO hang loat san pham.

Tim kiém san phdm dé quéan 1y, b6 sung théng tin.

H& trg cong nghé ajax trong quéan Iy san pham.

Thong tin san phdm hién thi theo mau sic, dé dang phén biét sdn pham dang kich

hoat hay dang ha xubng.



£ Tim kiém  Refresh o

3710sanpham | Pau << 1. 2 3 4 5 »>  Cuoi

Ban keém (5) (O 4274 Q
Tinh nédng thiét lip nhanh sin phdm ban kém

Bien tap sdn phdm

He¢ théng thém mdi sén phdm ctia MasteCMS cho phép Ban thém mdi khong gidi han vé
s6 Iwgng sdn phdm, cip nhét b6 sung thong tin b4t cit loai sin phdm nao ciing c6 thé tiy bién dé€
hién thi phia ngudi ding dep nhét, tét nhat, hé trg cho céng viéc trinh bdy sin phdm, tim kiém
sdn phdm, tao bo loc dita trén dic tinh sdn phdm (do chinh ban dinh nghia) dugc téi vu nhit.

Thém méi, b6 sung khong gi6i han san pham.
Cap nhat da danh muc cho mét san pham.
Gan két théng tin nha san xudt cho san phéim (Phuc muc muc dich loc, tim kiém,...).

Cap nhat va tao thu vién anh sb luong khéng gidi han dé minh hoa sin phém.

N X X X

Cho phép nhing video tur thu vién Video ctia hé théng, hodc nhing truc tiép tu
YOUTUBE.COM.

Dinh kem khong gidi han file tai liéu (file gi6i thiéu, file huéng din st dung sin

<

phém).

Chinh s4ch gi4 cho sin pham.

Cai dit cdc san phdm bén kém vd Khuyén mai danh cho san ph&m.

Cai dat dac tinh san phéim (Specs) do ban dinh nghia sin véi nhiéu tuy chon.

Cap nhat b6 sung thong tin day dti dang Rich Text cho san pham.

N N XX

Thiét l4p tuy chon cho s&n phém.



AB: Media:

Chic ning Media cho phép Ban trinh biy, b6 sung, minh hoa sdn phdm ctia minh dugc
sinh dong, hé théng hé trg day cac dinh dang phé bién trén thé gidi nhu: Anh, Video, Flash, File.

Thém thu vién 4nh sdn phim:

v Cho phép tao khéng gidi han sb lugng anh trong thu vién &nh minh hoa san pham.
v Kéo thé dé sip xép anh trong thu vién theo y muén trinh bay.
v’ Thiét lap bat ctr anh san phém nao trong thu vién lam anh dai dién.

v Crop (cat) lai &nh tryc tiép khi can thiét.



Thém ann 880 phim:

AL anh san D"&“:

URL anh Flash promotion TO (NEy cd)e

URL &nh/Rash promotion 'J"C" Néy ch):

Tén san phim promation:

Céng cu hé trg tao thu vién 4nh sin phidm

Cong cu hé trg Crop 4nh truc tiép trén hé théng.

Thém video minh hoa vio sin phim:

v' Hb trg nhing video tit thu vién Video ctia hé théng (Xem thém Module Video).



v Hb trg nhing video tir ngudn Youtube.com.

DPinh kem file (*.doc,*.pdf,...) theo sin phim:

File dinh kém c6 thé Ia cac file vé gidi thi¢u sidn phdm, file hudng dén sir dung sdn phdm, ...

v' H6 trg gin kem file tai liéu di kém san phdm (Xem thém Module vé Quan Iy tai liu).

v' H6 trg nhiéu dinh dang phé bién nhu: *.doc, *.docx, *.pdf, *.excel,...

TAB: S5an pham ban kem:

Chtrc ndng ndy cho phép Ban goi ¥ cdc sén phdm dugc ban kém theo sdn phdm ma khéch

hang dang xem, Ngoai tinh nidng tu dong goi y cac sén phdm theo danh muc nganh hang, theo
tiéu chi gid, khodng gid,... ddy la chic ndng cho ban phép ban thiét Iip chi dong sén phdm theo
cdch ban mong muén khdch hing sé thdy.

v" Thém khong giéi han s6 lugng san phdm ban kém theo mét sdn phdm.

v Loai bd va b6 sung bt ky san phdm nao vao danh sach ban kem khi can thiét.

900
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Giao dién quén Iy danh séch céc sén phdm bén kém
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Céng cu hS trg cai dit sin phdm bdn kém

TAB: Bic tinh san phim:

Chtc ndng rit quan trong trong viéc cung cap thong tin chi tiét, ddy di vé sén phdm, cac

théng tin ddc tinh trong tab chic nang ndy dugc dinh nghia dong do ban tao ra théng qua céng
cu hé trg tao dic tinh trong MasterCMS.



Pic tinh san pham

T511g quan
Mang 2G
Mang 3G
Mang 4G

Cong bd

Than may
Kich thwérc

Trong lwrong

Hién thi

Loai man hinh

Kich thweé'c man hinh
Cam (rng da diém

Bao vé

@
@
@

Thoéng tin

GSM 850 /500 / 1800 / 1500
HSDPA 850 /900 /1500 /2100
LTE 850 /1800 /2100 - GSM A1428

Thang 09 Nim 2012

123.8 x 58.6 x 7.6 mm

112 gram

Cong nghé IPS LED-backlit TFT
640 x 1136 pixels, 4.0 inches (~ 326 ppi mét dd diém anh)
Co

Kinh Gorilla ciia hdng Corning v&i Iép phi chéng tham

Mot ki€u hién thj tinh ndng phia giao dién danh cho khédch hang



Than may

Kich thudc: 123.8x586x7.6 mm
Trong luong: 112 gram
Hién thi

Cong nghé IPS LED-backlit TFT
[[]Man hinh cam (g dién dung
[F]Man hinh hién thi 16 tri€éu mau
[[] Cong nghé TFT

Loai man hinh:

Kich thudc man hinh: 640 x 1136 pixels, 4.0 inches (~ 326 pp E]
Cam (mg da diém: Co E
Bao vé: Kinh Gorilla cia hdng Corning v&i Iép pt E
Am thanh

Cong cu trg gitip cdp nhit ddc tinh cho sidn phfm

Théng tin ddc tinh dugc sinh ra hoan toan theo su dinh nghia cia Ban.

Dinh nghia ddc tinh sdn phdm

MasterCMS cho phép ban dinh nghia va cdu tric thong tin vé dic tinh cta bat ky loai sdn

phdm nao, méi dinh nghia sén phdm cé téc dung theo nganh hang ma ban mudn ban.

v" Tao khoéng gi6i han nhém déc tinh.

v" Tao khoéng gi6i han cac déc tinh trong nhém.

v" Tao khoéng gi6i han cac gié tri trong mot dac tinh.

v' Hb trg sao chép (Copy) céc dic tinh tuong duong sang cic danh muc, nganh hang

khéc.



Thém dac tinh moi

Chon nhém Théng tin chung =
Kigu Kiéu text chon [
Téndictinh  Ban quyén

Ban quyén séach
Mo ta

5~

Nhan trudc

Nhan sau

[] Cho phép chon nhigu gia tri

Céng cu hé trg tao dic tinh méi

Dinh nghia b loc sdn phdm

Cho phép ban tao tuy bién danh séch céc bo loc 6 tiéu chi r6 rang phuc vu viéc tim kiém,
va duyét sin phdm trén website ctia ban dugc thudn tién, chuyén nghiép. BS loc sén phdm dugc
tao ra dya trén cac gid tri ddc tinh (Pugc tao ra trong dinh nghia dic tinh sdn phdm), hodc dugc

tao ra tir cdc gid tri ban nhip vao nhu: khodng gid, trong Iugng cia sén pham,...

v" Tao khoéng gi6i han cac bo loc, tiéu chi loc.

v' H6 trg kéo thé sdp xép thi tu cac tiéu chi loc theo yéu cdu mong mubn.



TiM THEO KHOANG GIA (VND)

» Dwéi10.000.000 (96)

3 Tir 10.000.000 - 13.000.000 (129)
ASBFERE O

s Tir 13.000.000 - 15.000.000 (115)

3 Tir 15.000.000 - 17.000.000 (32)

» Tl 17.000.000 - 20.000.000 (20)

[l 50 sanh

» Tl 20.000.000 - 25.000.000 (17)
» Tir 25.000.000 - 30.000.000 (8)
» Tl 30.000.000 - 50.000.000 (11)

» Trén 50.000.000 (2)

LOAI CHIP

» Intel Atom (27) DSo sénh
» Intel Celeren dual-core (0)
» Intel Pentium dual-core (44)

» Intel Core 2 Duc (8)

» Intel Core 2 Selo (0)

v' Heé théng ty dong dém va gén théng tin sb lugng san phdm phtt hop véi tiéu chi loc.

Laptop Acer Aspire One AO756-877BCss / Bac
B vix( Iy Intel® Celeron™ B877 2*1.4GHz, 2MB Cache)
B6 nhé trong 2GB DDR3

VGA Intel® HD Graphics

8 cirng 320GB HDD Sata

Man hinh 11.6" WXGA CSV

Laptop Acer Aspire One AO756-877BCkk Pen

BG vixw Iy Intel® Celeron™ B877 2*1.4GHz, 2MB Cache)
B6 nhé trong 2GB DDR3

VGA Intel® HD Graphics

8 cirng 320GB HDD Sata

Man hinh 11.6" WXGA CSV

Netbook Asus EEEPC X101CH WHI0O17W/ Tréng
Intel Atom N2600 1.6Ghz, SO-DIMM 2GB, HDD 320GB, Card |
WSVGA(1024x600), Webcam, TouchPad ,802.11n, 3 cells (i

Khuyén mai

Minh hoa b¢ loc dugc tao st dung céng cu dinh nghia b lpc sdn phé’m

Dinh nghia Nha sdn xudt

Mo6i sén phdm khi bdn déu c6 nha xudt, va xudt xt, chinh vi vy MasterCMS hé trg ban
thém, b6 sung théng tin cdc nha sdn xut, phuc vy viéc trinh by sin phdm, cung cp céc tiéu chi

loc theo nha sdn xudt cho sin phdm.

v" Thém méi khéng gidi han nha san xuét.

v' B6 sung logo, anh dai dién cho nha san xuét.



eu phdi & trinh bdy sdn phdm

e

P o

Giao dién diéu phéi sén phdm trén hé théng

Chic néng diéu phdi sén phdm cho phép ban kiém sodt toan bo sdn phdm c6 trén hé thong,

bé tri sdp xép, di chuyén sén phdm linh hoat, thudn tién, muc dich chinh cta chitc ning ndy mé

phdng va trg gidp ban trinh bdy sdn phdm nhu bdn hang offline.

v
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H& trg chuyén déi, di chuyén san phdm trong c4c chuyén muc linh hoat.
Cap nhat chinh stra chi tiét thong tin san phdm hang loat.

Cap nhat thd ty sin phdm hién thi trong tiing chuyén muc.

Danh ddu HOT cho ting san pham.

Danh diu NEW cho timng san pham.

Kich hoat/Ha xubng san phdm hang loat.

Cai dit giam gié cho ting sdn pham.

Cong cu tim kiem san pham dé dieu phodi, chinh stra.



Cong cu hé trg cdp nhat théng tin sén phdm hang loat

Viéc trinh by va thé hién sdn phdm phia khdch hang hoan toan do module “Danh muc & thiét

Iap, tab Chuyén muc” phu trach va phu thudc vao cai dit cia qudn trj website..

.
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Phuc vu cho viéc qudn Iy sdn phdm trén hé thong, xdc dinh & quén Iy ngubn nhip hang,
don vi cung cap, sé Iugng nhdp, xuét, tén, tam gitta (treo) sdn phdm, Quén Iy danh séch cic kho

hang. Kho hang c6 cac tinh ndng:

Qudn Iy nha cung cdp & don vi nhap hang:

v' Tao & Quén ly khéng gi¢i han nha cung cép, hodc don vi nhép hang.
v' Quén ly s6 lugng nhap méi hodc b6 sung cho tiing san phdm theo ngudn hang.

Qudn Iy kho hang:
v' Tao & Quan ly khong gidi han s6 kho hang (Phuc vu cho céc don vi ¢6 kho hang

nam khap noi, hodc vi trf kho phéan b6 trén nhiéu ving mién).



Nhap kho tir “Quan ly san phdm” khéng giéi han cho nhiing sin phdm can quén Iy
kho.

Hé théng tu dong theo dbi va cap nhat sb lugng xut, ton, tam git

v' Quéan Iy mot san phdm dugc nhap tir nhiéu ngudn hang khac nhau (S lugng khéng
giéi han).
v' Quén Iy va chinh stta M4 sn phdm cho nhiing don vi mubn kiém sodt ma hang

riéng.

<

Mot san pham cé thé dugc phan bb & nhiéu kho khéc nhau.
v Trang théi sin phdm hién thi phia khach hang dugc lién théng véi kho hang dé dua
ra cac thong béo r6 rang.

v Phé&n quyén quan tri quén ly kho.

LT
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Giao dién téng quan quén Iy kho hang

v" Tim kiém théng tin sdn phdm trén kho hang.
v Loc san phdm theo ngudn nhap hang
v Loc san phdm theo s6 lugng : xuét, nhép, ton, ...

v Kiém so4t tinh trang sin phadm trén hé théng.



ap kho sdn phdm:
v' Cép nhat, b6 sung s6 lugng tiing sin pham cho mét hodc nhiéu kho hang dé dang.
v' Diéu chinh kho cho pht hop véi diéu kién nhap hang thuc té, linh dong.

v Diéu chuyén san pham gifta c4c kho thuan tién.

Cong cu hé trg clp nhét, diéu chinh méi s4n phdm trong kho hang

GHI CHU:

Trang théi sdn phim:

v’ Phia giao dién khach hang (FrontEnd), néu trong kho hét hang hé théng dit hang
phia trudc sé tu dong hién thi théng bdo cho khach hang biét tinh trang ctia san
phdm. Viéc tiép tuc cho khach hang dit trudc, hodc dit hang sin phdm dang hét
hang, hodc khéng cho phép khach hang dat hang phu thudc vao chti quan website
va diéu nay c6 thé tiy bién cach hién thi dugc theo yéu cdu. Diéu nay rdt quan trong
gilp cho thoéng tin dat hang trén website cta Ban dugc minh bach, tranh cac théng

béo tén kém khi ban khong kiém sodt duoc luogng san phé{m c6 trong kho.



v' S& luong san pham cling dugc thong bdo dén khach hang néu nhu trong kho sén

phdm chi c6 s6 lugng 10, nhung khéch hang lai muén dit 20. Diéu nay gidm thiéu
c4c thic méc dén tir khach hang, va doanh nghiép chti quéan cfing tiét kiém dugc chi
phi cho viéc nay.

v Tinh trang sin phdm hét hang trong tiing kho cting dugc thong béo trong phan quan
Iy don hang, vA déng thdi cling hién thi trong phdn quan Iy sdn ph4m danh cho quan

tri vién, hodc ban hang.

Tinh trang tam gii:

v Tinh trang tam gi{t dugc hiéu ring sén phdm da dang dugc khach hang dit mua va
quy trinh xr Iy don hang chua dugc thuc hién, khi don hang hoan thanh, s luong

nay sé dugc loai b6 va cdp nhat vao do, vi XuAt ctia kho hang.

Xudt file Excel sén pham trong kho:

Xuht todn bd danh sach san phadm trong cdc kho hang theo tiéu chi loc cu thé. Thuan tién

cho viéc kiém tra, ddi soat toan bo hé théng san phdm dang béan.



Xuét Excel san pham: Xuat file Excel

Danh sach mé giam gid dwoc xuat ra theo tiéu chi loc ban d3 chon.

Check dé chon céc tiéu chi xuét file:

Trwong:

B &

M3 san pham:

<

Tén san pham:

Kho Ha N&i:

<]

Nhép:

<

Xuit:

<

Ton:

B S

Tam gili:

Kho TP H6 Chi Minh:

<

Nhap:

<

Xudt:

B S

Ton:

<

Cong cu hé trg xuét file excel sin phdm trong kho
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He¢ théng quén Iy don hang cho phép Ban kiém sodt hoan todn toan bo cdc don dit hang
tr phia nguoi dung, ciing nhu cdc don hang dat gitp khach (Back Orders, théng qua dién thoal,
email,...), ti giao dién quén tri don hang cac quén trj sé thuc hién ddy di cac tdc nghiép vé thuong
mai dién ti nhu: Theo déi don hing, kiém tra théng tin don hang, Piéu phéi don hang, cdc céng
viéc lién quan dén nhén hing, ké todn, vin chuyén, giao hang, cAp nhét trang thdi don hiang. Py
I mét trong nhitng module nong cét cta hé théng thuong mai dién tit. MasterCMS cung cdp
mot hé théng quén Iy don hang déng nhét, tp trung, kiém soat moi thi, gitp cho viéc thao tdc

va tdc nghiép hiéu qua.

......

Giao dién chinh quén trj don hang



dn ly don hang

MasterCMS hé trg quén Iy don hang hiéu qué véi ki€u hién thi théng minh gitp cho viéc
moi hoat dong trén mot don hang bét ky sé gdy chd y véi cac thanh vién thudc ban quén tri ban

hang:

B6 loc don hang:

Cung c4p cac céng cu loc can thiét & néng cao, gitp cho b4t ky nhén vién bdn hang hodc

nam téng hé théng ban hang déu c6 thé theo sit quy trinh cing nhu kip thoi thao téc khi c6 don
hang cua khédch hang.

Quan Iy Bon dathang

Chon loc theo théi gian Tatca E Tét ca trang thai E] Loc theo dai ly E] O Tim kiém IN]
Dat trang thai don hang E] # X Iy don hang & In don hang giao khach 1= Dat hang theo yéu cau
0] 113 don Trang thai Tong tién Ngw&i mua )

Céng cu hé trg loc don hang

Hb trg loc don hang theo thdi gian:

Loc theo bat ky thdi gian ndo ma quén tri vién mong muén.



23-10-2012--28-10-2012 TAt ra w | Tht ca trann thai = | o then dai ke [

H&m nay Ngay bat dau: Ngay két thiic:

Hom qua [ Thang Mudi 2012 o O Thang Mu&i 2012 0

7 ngay trugc CH T2 T3 T4 Ts Te T7 CN T2 T3 TA Ts T6 TI

30 ngay trbe || 2| 3][ 4] s|[ e || 2| 3| 4] s|[ e

Pau thang téi nay 7| 8| ol 10l 11| 12| 13 7|l 8/ 9l 10l 11 12] 13

D3u nam téi nay 14/ 15 16 17 18| 19| 2( 14/ 15 16 17| 18| 19| 20 ¥

Thang truée 21| 22 23 24 25 26 27 21 22/ 23 24 25 26 27
28| 29 30 31 28 29 30 31

Chon ngay 4

T4t ca ngay truéc > Hoan thanh

Tat ca ngay sau »

Chi dinh ngay 3

Cong cy loc don hang tuy bién theo thdi gian tich hop

Loc tim don hang c6 VAT:

v" Phuc vu viéc viét héa don kip thoi cho nhting khach hang cé yéu ciu hodc mua véi
s6 lugng 16n.
v" Trong mbi don hang c6 VAT, hé théng sé hién thi icon gitp cho viéc phan biét that

dé dang dbi v6i quan tri vién ban hang hoic ké toén.

Loc theo trang théi don hang:

H& trg quén trj vién loc theo bat ky trang théi don hang trong hé thong theo yéu ciu nghiép
vy, gitip cho viéc quén tri don hang nhanh va kip thdi, cac trang thdi don hang gdm:

v" Loc theo don hang mdi dat.

v" Don hang dang chd (Tim kiém va béo cdo cho quan Iy nhap hang biét tinh trang san
ph&m).

v' Htiy d4t lai. (Trong tinh huéng nao dé don hang d4 bi htiy va ban hang phai dit lai
don hang nay).

v' Chuyén ké toédn.(Kiém tra cc don hang da chuyén bo phan ké toan).



v Con cdng ng (Tim xem don hang chua thuc hién thanh toan).

v" Chuyén kho (Tim kiém c4c don hang da chuyén kho).

v' Van chuyén (C4c don hang dang dugc van chuyén téi khach hang).
v" Pon hang da huay.

v' Don hang d4 4n.

Loc don hang theo céc Pai ly:

Hb trg quan tri vién cé thé loc va bdo céo cac don hang dugc phét sinh tir phia cac website

dang ky lam dai ly.

R R N A N « R -
Tim kiém s&n phim bang céng cu tim kiém ning cao:

Ban dé dang tim kiém don hang theo céc tiéu chi:

v" Tim theo tir khéa tuong déi.

Tim theo tir khéa tuyét déi (Cho tir khéa vao ddu ngoic kép).
Tim theo mé don hang.

Tim theo email khach hang.

Tim theo tén khéch hang.

Tim theo san phdm trong don hang.

AN N N N N

H& tro hién thi mau sic quy trinh xt ly don hang.

Juy trinh x1 1y don hang:

MasterCMS E-Commerce Edition hé trg quy trinh xt Iy don hang tiéu chuén 5 buéc, theo

ding mo hinh dd dugc &p dung thuc té. Tuy nhién quy trinh nay hoan toan cé thé dugc “dinh
nghia d6ng” dua vao chic ning phan quyén hé théng cho ting nhém phu trach cu thé, quy trinh
x ly chi xuét hién pht hgp véi tiing bo phan da dugc phan quyén. Diéu ndy rat linh dong cho

tirng moé hinh ctia méi cong ty cu thé. (Xem thém phan “Phan quyén thanh vién”).

Du6i ddy 14 liét ké ddy du cdc budc xir Iy don hang cho ngudi c6 quyén quén tri cao nhét:



. Don hang méi: Don hang vita mdi tiép nhan tir phia khach hang, trang théi nay thudng
dugc dét tu dong bdi hé théng ngay khi khéch hang thuc hién thanh céng quy trinh dat
hang ctia minh.

2. Chd san phidm: Trong trudng hop don hang c6 nhiing sin phdm dang hét hang, quan tri
vién c6 thé dit don hang & trang nay gitp cho bd phan ké todn, hodc nhap hang biét dé
trién khai nhiém vu ctia minh.

3. Huy dit lai: C6 nhiéu ly do dé phai dit lai mot don hang cho khach, bd phan ban hang sé
dit trang thai ndy cho don hang va duing cong cu Back Order dé dit lai don hang cho khéch.

4. Chuyén k& todn: Ngay khi ban hang x4c dinh don hang nay da thodi man moi yéu ciu vé
thong tin, sin pham, sé dugc chuyén sang khau ké todn dé kiém tra tinh trang thanh toén
don hang. Thanh todn don hing bao gdm nhiéu phuong thic (Xem thém phan cai dat
thanh toan).

5. Chd thanh todn: Ké todn cé nhiém vy chuyén don hang & trang théi chd thanh toan.

6. Con cong ng: Don hang ma khéch hang béo tra sau.

7. Chuyén kho: Sé dugc thyc hién boi ké toan sau khi don hang da hoan thién budc thanh
toan.

8. Van chuyén: Don hang dugc giao cho van chuyén, tai budc nay sé do Quén Iy kho xt ly va
chuyén giao, cing tai budc nay sb lugng cic san pham trong don hang sé dugc trir truc tiép
vao kho.

9. Hoan thanh: Dat trang thai don hang da dugc giao téi khach hang thanh cong.

10.Hay don hang: Trong truong hop don hang dugc xac dinh la khéng hop 1€.

11.An don hang: Trong bat ky ly do ndo ma quén tri viéen mudn &n thong tin mét don hang

nao do.

Cht y: Trong cdc budc xi Iy trén, cdc budc dugce béi dim 12 nam trong quy trinh xi Iy don hang

A i
tiéu chuén.

Trong quy trinh xt Iy don hang méi tdc nhan khi tac dong vao mot quy trinh x ly don hang nao
d6 hé thong xtr Iy don hang déu ghi lai (logs) tén quy trinh, ngdy gid tac dong, cling nhu yéu cau
(ttry chon) tdc nhan dé cé thé thém dong théng diép vao quy trinh xtr Iy don hang ndy nham

muc dich théng bo cho céc tac nhan khac nim dugc tinh hinh x Iy chung.



ac cong cu ho tro theo doi don hang:

He¢ théng MasterCMS cung cdp céc céng cu dang nit biéu tuong hé tro viéc xi Iy theo déi

don hang mét cach tién dung truc quan.

(] 2 B3 O /
T ® 2 @ @ /
T ® 2 @ @ /¢
T ® & & @ /¢
T ® 2 &8 68 ¢

(]

(]

B2S379%6

B2S3795

Che sach

1 gio 40 phit truoc

Véan chuyén (Trir
kho)

2 gio 10 phit trudc

Che sach

& 34 phut truoc

2gio 3

Bon hang mei

13 gio 58 phut trwdc)

11 phut trwdc

85,000 VND

360,000 VND

148,000 VND

88,000 VND

83,000 VND

Lwong Xudn Hoan

Doan Thé Vinh

906 Thu Trang

Triéu Tich Hoang

B¢ céng cu hé trg theo déi x Iy trén méi don hang

Céc dong biéu tugng c6 mau khdc (Mau dé) cho thdy rang ddy Ia nhing don hang vira mdi dugc

dit hém nay, cho dén thoi diém nay.

Céc biéu tugng hé trg gdm:

v Xéa don hang: X6a cic don hang khong mubn luu tri trén hé théng nira.

v Email: Trong truding hop dic biét quan tri vién cé thé gii email tryc tiép cho khach

hang da dit hang thong béo lai tity theo tiing Iy do. St dung chidc ndng email c6 sdn

trén hé théng (Xem thém phan cai dit Email mau).

v' Quy trinh x Iy don hang: B4t ¢ ngudi c6 chtc ning gidm sat hoic cdn xem lai quy

trinh xt ly mét don hang ra sao, dugc thuc hién thé nio, va don hang dang dugc xu

Iy dén khau nao2.



Pon hang B2S3721

Budc Nguwdi X ly Nhom Ngay gi¢ L&i nhan Trang thai xe Iy
1 nhanbs T Ban hang 24-10-2012 16:35 PM  khach sé téi VP huyén ki
2 linhbs QT Ké toan 26-10-2012 10:09 AM da toi vp Vian chuyén (Trir kho)

3 thubs QT kho 26-10-2012 11:03 AM Linh @4 thu tién Hoan thanh

Minh hoa xem lai quy trinh xir Iy don hang

v' B6 sung théng tin don hang: Cap nhat cic thong tin cin thiét cho mot don hang
nhu: Cap nhat thong tin bao phét, Cap nhat trir kho cu thé cho don hang, ngay gio
phét.



Ma B2S3704

B Luu cdp nhat
[F] Khoa bao phat [7] Dat tam gilr [7] Bon hang cong no
Ngay git phat *: (Ngay gid Y

23-10-2012 08 [»] 00 [+]

Kho phat *:

Kho Ha Nbi

Thong tin héa don: (néu cd)

Tén cong ty:
Dia chi cong ty:

M4 s6 hoa don:

Théng tin giao hang:

Tén ngwdi phat

Tén nguwdinhén :

Bé sung théng tin don hang ma: B253704

Minh hoa form cdp nhat bdo phat

v Xem chi tiét: Xem lai chi tiét noi dung mét don hang da dugc dat, kem theo tinh
nang cho phép chinh stra lai thong tin don hang.

v’ Stta don hang: Cho phép quén tri vién c6 thé chinh sta lai don hang.

Cac biéu tuong nhan biét dac tinh tung don hang:

Trong tinh hubng dit hang that, c6 rdt nhiéu kiéu dit hang, cing nhiéu kiéu thanh todn,

vén chuyén, nhén biét diém thudéng, st dung ma gidm gid, cong diém, quy déi diém thudng cho

mdi don hang,... MasterCMS cung cap cac d4u hiéu nhén biét nhanh cdc déc tinh ndy, gitp cho



éu phéi don hang dé dang trong céng tédc diéu hanh ciing nhu chdm séc, trd 15i thic mdc tir phia

khach hang duoc tot nhat, cdc diu hiéu cin nhén biét gém:

v

<N X X

AN

Don hang dugc dat do khach hang hay ban hang st dung céng cu Back Order.

Don hang c6 khuyén mai hay khéng.

Don hang c6 yéu cau viét héa don VAT hay khong.

Don hang c6 nhan dugc diém thuéng hay khong, s6 diém thudng 14 bao nhiéu.
Don hang cé st dung céng thanh todn ONLINE hay khonge Néu c6 thi dung céng
thanh todn ndo (Ngan Lugng, OnePay,...), théng sb tra vé tir céng thanh todn la gi.
Don hang cé st dung ma giam gid hay khong, néu c6 mé giam gid day 2 ma no.

Don hang cé san phdm day dd trong kho hay khéng.

22/10/2012 16:54:41 Ha Noi » Quén Déng Da Kho Ha Né

22/10/2012 14:05:49 Ha Noi » Quén Déng Da Kho Ha Né

G
r

21/10/2012 17:51:17 Ha Noi » Quén Cau Gidy Kho Ha Né
[P]

10/08/2012 08:40:38 Ha Ndi » Quén Cau Gidy Kho Ha Né

18/07/2012 10:00:21 Khach tw dén lay SP Kho Ha N&

Minh hoa cho biét dic tinh cda mot don hang

In & don hang:

Céng cu hd trg giao van in don hang chi tiét gri kém theo san phdm trong méi don dit

hang ctia khach.

v
v

H& trg In ciing ldc nhiéu don hang

Cé thé tity bién chinh stra biéu miu théng tin don hang cho méi don vi chti quan.



Giao dién in biéu m4u don hang giao kém sén phdm cho khach hang

Dat hang theo yéu cdu (Back Order)

Céng cu hé trg ban hang c6 thé cht dong dit hang cho khéch trong truding hgp cé yéu cu
dit hang qua dién thoai, email, hodc bt ct tinh hubng ndo ma khach hang khéng dit truc tiép
trén website dugc, cong cu ndy cing hé trg trong viéc chinh sia don hang khéng hop I€ hodc xem
don hang chi tiét.

v' H6 trg day du tinh ning dit hang nhu form dit hang phéi khach hang (FrontEnd).
Hb trg thém mdi khong gisi han trén don hang.

H& trg tim kiém san phdm dit hang bang tinh ning Auto Complete.

H& trg tim va gén thong tin thanh vién sn c6 trén hé théng.

Dit gidm gié chiét khu tryc tiép trén mébi san pham.

Ty dong tinh toédn chi phi van chuyén dya vao trong lugng va vi trf giao hang.

AN N N N

Ty dong tinh phuy phi thanh todn néu cé.



Dt hang Sec yu ciu

Tén sdn phdm odo yéu obu sin
oodm)

8 viz Ol Y

Theg séa sin phdme

Tl Khodn gt mux T

Thing 5n ngudn ik hang: Thiag ti giso h

Céng cu tao don hang theo yéu ciu

Chinh séa don hang

MasterCMS hé trg cong viéc chinh sta thong tin cho mét don hang théat sy don gidn va
thyc té. Vi nhiéu Iy do ndo dé, khach quan hodc chit quan, nhiéu don hang khéng dugc xu Iy
thanh céng néu khéng c6 sy chinh stta, Vi vy chinh stta don hang dugc bs sung vdi céc tinh ndng

sau:

v Chinh stra bat ky don hang ndo c6 trén hé théng.
v" Luu lai toan b6 don hang c.
v" Tao don hang méi dya trén don hang cfi, nhim muc dich theo déi, théng ké va biét

dugc ly do tai sao phai tao lai don hang.

He thong thong bdo don hang

He¢ théng ndy khéng chi nim riéng trong quén Iy don hang ma c6 tdc dung toan hé théng,
mo hinh hoat déng giéng nhu notifications cia facekbook. Nham gitip théng tin kip thoi dén cdc
tdc nhén trong hé thdng biét d€ xi Iy don hang kip thdi ciing nhu cdc théng béo lién quan dén
quy trinh xu Iy cia tdc nhén doé.



2 Xin chao: nguyenthuthuy3881@gmail.com (QT hé thong) v  Thong bao Kl ~ PM® () Thoat -

o v @ Ungdung v @& C3aidit ~ @ Thongtin ~

Biéu tugng nhdc nhd trén géc phdi man hinh hé thong.

2 Xin chao: nguyenthuthuy3881@gmail.com (QT hé théng) v Thong bao [kl ~ PM =

[nhanbs] vira chuyén trang thai [Hiy @4t lail cho don hang [3792] v 1o
w7 @ nhan: dat lai do sach tai ban tang gid' - 2 gitr 9 phit trvéc  Xem ngay

[nhanbs] viva chuyén trang thai [Chuyén kho] cho don hang [3804] véi
Ioi nhan: ok! - 2 gier 11 phit treéc  Xem ngay

[nhanbs] vira chuyén trang thai [Chuyén kho] cho don hang [3808] véi

I6i nhan: ok! - 2 gitr 17 phit trvée  Xem ngay
[nhanbs] vira chuyén trang thai [HUy dt lai] cho don hang [3801] véi 1
nhan: dit lai do mua véi gid bia theo yéu cau! - 2 gitr 20 phit trvée

Xem ngay

[nhanbs] vira chuyén trang thai [Cho sach] cho don hang [3807] vi 16
nhan: khi c6 sach bao lai khach! - 2 gitr 22 phit treérc Xem ngay

ﬁ : [nhanbs] vira chuyén trang thai [HUy dt lai] cho don hang [3685] véi 16
nhan: dat lai do thieu sach! - 2 gio 23 phit treée  Xem ngay S

[nhanbs] vira chuyén trang thai [Chuyén kho] che don hang [3788] voi

0102030 I&i nhan: okl - 2 gitr 24 phit trede  Xem ngay 7 28 29
[nhanbs] viva chuyén trang thai [Chuyén kho] cho don hang [3806] véi
Ioi nhan: ok! - 2 gitr 24 phit trvéc  Xem ngay High

T

Théng tin chi tiét khi bAm vao biéu tugng théng béo

Qudn Iy don hang nhanh theo yéu cdu

Céng cu ndy hS trg cdc Ban trong viéc bdn nhitng sdén phdm mang tinh chit déc thu hodc
l4 chua c6 trén hé théng, vi du nhu cac trudng hgp sin phdm cédc ban chua c6, hodc khich hang

muédn dit hang nhanh.

v" Tao form dat hang nhanh phia khach hang (FrontEnd).
v' Quén Iy & theo déi cdc don dit hang nhanh trén hé thong.



Inh ing Ue Marketing — Bin hing
Trung tam cham s6¢ khdch hang

Cung cdp cbng cu gidp bdn hang & Marketting c6 thé dé ding tra ctu lich st mua hang

ctia b4t ky khdch hang ndo tir bat ky thoi gian ndo.

v' H6 trg tim kiém don hang theo ma

v' Hb trg tim kiém thong tin khach hang.

v Xem lich st ngay gio dat cac don hang cta khach.

v Xem lai chi tiét thong tin don hang khéch da mua truéc day.

Dua vao cic tiéu chi trén hé théng cung cip théng tin gitp cho cdng viéc chdm séc khach hang,
theo doi théi quen sé thich cta tiung khach, tir d6 gitp cho déi ngli ban hang & cham séc khach
hang tét hon, hiéu qua kinh doanh tét hon.

Chinh séich gidm gid

MasterCMS cung cdp nhiéu hinh thirc gidm gid d€ thic ddy céng viéc ban hang cia Ban,
vdi cong cu chinh sdch gidm gid, ban c6 thé tao ra rdt nhiéu chuong trinh gidm gié, vdi cach thic
théng minh, hé thong sé ty dong tim va dp dung chutong trinh gidm gia tét nhdt danh cho khéch
hang ma vén dém béo cdc chuong trinh gidm gid ban tao ra khéng bj str dung mét cach chéng

chéo.

Juan 1y chinh sach giam gia:

v" Tao khong giéi han cac chuong trinh giam gia.

v" M&i chinh séch gidm gid déu c6 tén dé ban thuyc hién c4c chuong trinh gidm gid dong
thoi véi nhau.

v' H6 trg nhap thong tin kiéu Rich Text dé ban b6 sung day dt ndi dung lién quan dén
chuong trinh gidm gi4, nhu diéu kién, phuong thic, nhém khach hang phit hop.

v’ Kich hoat / Ha chuong trinh xubng dé dang.



oh Wb e g 4 SeiT VAN gao A e

Giao dién qudn Iy cdc chuong trinh gidm gid

Cai dat chuong trinh giam gia

Trong céng cu cai dit cdu hinh chi tiét cho ting chuong trinh gidm gid. Ban c6 thé tao

dbng thoi nhiéu chuong trinh gidm giad chay dong thoi va cai dit méi chuong trinh phi hgp véi

ting tiéu chi cy thé:

Thoéng tin chinh séch gidm gié:

v' Cai dat tén chuong trinh tuy chon.
v' Cép nhat no6i dung diéu khoan chuong trinh tity chon.

v Thiét lap ngdy gioy bat dau & ngdy giv két thic ctia chuong trinh.

Cai dit gi4 tri gidm gi4:

Tai day hé théng hé tro ban cai dit hai ché do giam gié cu thé:

1. Gidm gid theo nhém khéch hang:




v" Tiy chon nhém khach hang trén hé théng dé d4p dung gidm gié, c6 thé 4p dung nhiéu

nhém khéach hang trén mot chuong trinh.
v Gié tri giam gi4 14 ty I¢ phan trim (%).

Chon nhom ngwéi dung ap dung / % Giam gia cho nhom:

Khach hang deanh nghiép (10 khich hing 10 %
[] Thanh vién | Love Book (7 khich hing 0 %
[] Déc gia tham dw Book Review (40 khich hing 50 %
[C] Dong phuc DPO (20 khich hing 0 %
[C] BS MEMBER (2204 khich hing 5 %
[C] BS SILVER (0 khich hing 0 %
[[] BS GOLD (0 khich hing 30 %
,:]BSle 408 khach hang 0 %
[T] Khach hang thén thiét (1 khich hing 0 %
[] Thanh vién Cau lac bé (22 khich hing 0 %
[] BS VIP - Tang tai khodn 2tr (1 khich hing 0 %
[ TPénh vién dang ky mé&i (15/9-30/9/2012) (514 khich 0 %

Céng cu hé tro thiét Iip gidm gid theo nhém khéch hang.

2. Gidm gi4 theo tdng gid tri don hing khich d3 chon mua:

v" Dinh nghia khéng gi6i han khoang gid dé 4p dung khung gidm gid danh cho don
hang ctia khach hang dat mua.

v Gié tri giam gi4 14 ty I¢ phan trim (%).



Gia tri don hang (Khéng bao gdm phi van chuyén va phu phi thanh toan):

To: Giam (%):
0 99999 15 %
100000 299999 18 %
300000 499999 20 %
500000 5000000 25 %

Thém nira
Chu y: DE hiy bé mét digu kién, Ban dién 3 gia tri bang 0.

Cong cu hé trg gidm gid theo téng gid tri don hang

Thiet lap gidm gid hang logt sdn phdm

Céng cy hé trg ban c6 nhitng chuong trinh saleoff 16n, c6 thé gidm gid hang loat sén phdm
trong cung mot danh muc nganh hang, hodc nhiéu nganh hang cung lic, véi co ché hS trg tao
trang linh dong, ban hodn toan cé thé tao ra nhiing trang chuyén thé hién cdc sin phdm gidm gid

lén va dé dang.
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Cong cu hé trg cip nhat gidm gid hang loat cho bat ct danh muc nganh hang néo.

Cong cu nay hd trg hinh thic gidm gii theo 2 cich sau:

v' Giam gid trir theo phan trdm (%) s&n pham.

v Gidm gia trir theo gié tri tién mat truc tiép.

v" Giam gid cho mot hodc nhiéu danh muc nganh hang cling ltc.
v

Ty déng tinh todn va hién thi % gidm gid trén mbi sin phdm trinh by phia khach

hang.

Cudc cach mang Nokia

Tac gia Dan Stenbock o
Dich gia Nhiéu dich gia Gia’ma’ - 55006-vhD
Nam xuat ban 2011 Gia ban : 10,000 VND
Ban quyén Alpha Books Tiétkiém : 49,000 VND
S6 trang 392 trang m
Trong lvrong 579 gram
Kho sach 16x24 cm
Dang bia Bia mém
Lwot ngwdi xem: 1163

2. Cudc cach mang di déng - Sw hinh thanh va
phat trién cua cac dich vu di déng toan cau o
(The Mobile Revolution: The Making Of e
Worldwide Mobile Markets) Gia ban : 10,000 VND

Tac gia Dan Steinbock Tiétkiém : 49,000 VND
CUQC CACH MANG Dich gia Xuan Thanh - Manh Cudng - Pham m 000 -

Dl DGNE Cuong

Nam xuat ban 2007

Ban quyén Alpha Books
S6 trang 400 trang
Trong lvrong 600 gram
Kho sach 16x24 cm
Dang bia Bia mém

Lwot ngwdi xem: 1244
Biéu tugng gidm gia xudt hién khi danh muc hodc sdn phdm dugc dp dung chinh sdch gidm gia.

He theng tich diém thanh vien

MasterCMS cung cip hé théng tich diém thanh vién, nhim cung cp cong cu cho déi ngf
PR-Marketing va déi ng@i Bn hang thic ddy nhiéu phuong &n thu hdt khach hang, ding ky thanh
vién, m& ra nhiéu chinh sich uu di linh hoat nham ting lugng thanh vién cfing nhu ting doanh

s6 ban hang. Hé théng tich diém nay cling c6 thé dugc dit tén mang tinh chat doc ddo va hip



n va tao ban sac cho moi website ban hang, vi du thi c6 BIZ,

thi c6 TIKI XU, ...

Tac dung cua hé théng tich diém thanh vién:

Heé théng tich diém thanh vién cé thé tich hgp nhiéu vao module khi can thiét, hién nay hé

théng tich diém dang dugc tich hgp vao cdc module sau:

1. Comment sn phdm: Ap dung chinh sich ting diém cho thanh vién khi nhan xét vé san

phdm hay, dugc quén tri vien duyét, sé diém sé dugc cong vao tai khoan ngudi mua.

2. Module ding ky, ding nh4p: Thanh vién sé dugc cong diém khi ding ky méi, hoidc ding

nhap hé théng sé dugc cong diém vao tai khoan (Diéu nay thic day tinh activities trén

website thudng xuyén, rat c6 gid tri vdi cac Search Engine).

3. Mua hang: Thanh vién sé dugc cong diém khi thyc hién don hang thanh cong.

He théng tich diém dugc quén Iy va c6 tac dung trong ting tai khodn khdch hang phia FrontEnd

va gidm sat qudn Iy béi Module quin Iy thanh vién.

Quén Iy va cii dit cic chuong trinh tich diém thanh vién:

v

AN NN

<

Thém méi khéng giéi han cdc chuong trinh tich diém.

Cai dit ngay gidy bat dau & ngdy gidy két thic cho méi chuong trinh.

Tiy chon nhém khéch hang sé dugc 4p dung chinh séch tich diém

Ty chon tén chuong trinh tich diém (diéu nay rdt quan trong trong viéc chon tén
dé 1am c4c chuong trinh truyén thong ctia cong ty ban).

H6 tro cap nhat théng tin dang Rich Text dé ban bd sung thong tin, thé 1é chuong
trinh.

Dinh nghia khéng gi6i han khoang téng chi phi don hang dé 4p dung s6 diém thuéng

cu thé trong mbi don hang.
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. Eng i b sy gt gy Bém Turdng (Test) - Cal it chinh xach tich ddm

TIOH ghan hidu It 511000 14
Comment hay, thi npay S bir! 8 abs '..-, Prt

Eng Ky hdm nay, Ahin gy 148 birt B 3pomg thinh w4 §p 0y

Chan nhom khich hang:
@ "Maning gy Sé0 va0 tay! a

ibEm kbach hing vileg I

ning tin chinh sdoh Sch Gém Mminh vén

Tén chinh zach tich ddm *:

Ven g ngay. 40 o0

MO 1w ohinh sdon Seh Bédm.

I m e T A A " BaLon
Giao dién hé trg cai dit cdc chuong trinh tich diém thanh vién

Tich diém thanh vién phia Bhach hang:

Phia khach hang (FrontEnd) méi khi cé khéch hang phit hop véi tiéu chi tich diém hé théng

sé hién thi théng béo, hodc hién thi danh sach céc chuong trinh tich diém diém thanh vién, diéu

ndy gitp cho khach hang nim bét dugc thong tin cé trén hé théng, tao hiéu dng tich cyc tir phia
khéch hang.



Dang nhap Dang ky thanh vién

Néu d3 1a thanh vién cia ching tdi. Vui long ddng nhdp dé st dung céc théng tin co san cia Ban.

Thong bao! Hién nay chung tdi dang co cac chwong trinh tich Biz thanh vién sau:
1.Comment hay, tdng ngay 50 biz! (Th&i gian con: 61 tudn 14 gitr 57 phit ) ( Xem thém )
2.Dédng ky hém nay, nhan ngay 100 biz! (Théi gian con: 8 tudn, 6 ngay, 14 gi 57 phit ) ( Xem thém )
3.Mua hang ngay, tién trao tay! (Th&i gian con: 61 tudn 14 gitr 57 phit ) ( Xem thém )

Email dang nhap:
kientt@yahoo.com

Mat khau:

Ghi nhé mat khau tai may tinh nay. Tw dong dang nhap lan sau.

o Dang nhap

Giao dién minh hoa théng bio c6 chuong trinh tich diém thanh vién phia FrontEnd
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Théng béo chiic mirng thanh vién da ndm trong chuong trinh Khuyén mai & Tich diém thanh

vién — Trong trang gié hang.

Quy doi diém thudng thanh tién dé thanh toan:

MasterCMS hé trg viéc quy d6i s6 diém tich Iy dugc cia khdch hang thanh tién ding dé

thanh todn ngay trén giao dién gié hang cta website. Gid tri quy dbi dugc dinh nghia bdi chi s&

hiru website.

v' H6 trg quy d6i tu dong tir diém thuéng thanh tién diing dé thanh todn don hang.
v Gié tri quy d6i dugc dinh nghia bsi chi website trong admin.
v' Cung cip céng cu chuyén d6i tien dung, truc quan, sb lieu quy déi hién thi va trir

vao téng gié tri don hang.

Tdng gié tri gié hang: 219,150 VND
) e a oz N s _ 820 Biz -~
Biz (quy doi biz ban dang co thanh tien dé thanh toan - kéo thanh trrot bén dwoi. Ty I€: 500 Biz = S000 VND):
8,800 VND



Giao dién sir dung céng cu quy déi diém thudng trong gié hang
He theng Ma gidm gid

Ma gidm gid ciing 1a m{t hinh thdc gidm gid dugc dp dung theo hinh thic qudn tri tao ra
cdc chuong trinh ma gidm gid, trong méi chuong trinh ma gidm gid c6 thé tao ra hang nghin ma
gidm gid va phan phdi dén tay khédch hang, khi khich hang mua hang sé 4p dung ma gidm giad dé€
duoc hudng gid trj gidm gid ma khi tao, tac nhan tao da dinh. Thuong ma gidm gid hay dugc st

dung trong cac muc dich nhu:

v’ Tang ma giam gid trong ngay sinh nhat ctia thanh vién.

v' Tang ma gidm gia cho khach hang than thiét.

v Tang ma giam gid nhan dip sy kién dac biét.

v" Gui email ngdu nhién dén danh sach khach hang ctia minh.

v" Tao thé thanh vién cé in ma giam gia.

Muc dich st dung cé thé 4p dung vao nhiéu truding hop do bo phan PR-Marketing, ban hang nghi

Ia.

Juan 1y chuong trinh Ma giam qgia:

<

Cho phép tao khong gidi han cac chuong trinh chira ma giam gia.

Thiét 14p ngdy gidy bat dau c6 hiéu luc & két thic han diing ctia ma giam gi.
Tty chon thiét 14p tén chuong trinh ma gidm gia.

Tri gi4 cia Ma giam giad dugc tinh theo %.

Tao khong gi6i han ma gidm gid theo mébi chuong trinh.

AN N NN

X6a bd chuong trinh hét han.



Giao dién qudn Iy chuong trinh ma gidm gia.

Juan ly Ma giam qgia:

Quén Iy M4 gidm gi& cho phép ban ndim dugc théng tin vé tirng mé gidm gid. Cung cip céc tinh

nang sau:

Cai dit & Khdi tao M3 gidm gi4:

v' Céng cu hb trg viéc tao ma ty dong.

v Mé&i Ma dugc tao ra la duy nhat trén hé thong.
v' Ma chi dugc ditng mét lan.

v Tao khéng gidi han s lugng ma

Bd loc quén Iy:

v" Loc cac Ma chua dugce st dung
v" Loc cac Ma da dugc st dung.
v" Loc theo trang thai Ma (Kich hoat hay khoéng).

v Tim kiem cu thé mot ma giam giéd nao d6. Nham muc dich tra ctu, theo déi.



&n Iy danh sdch M3 gidm gi4:

v' Cung cip thong tin vé M4 gidm gié.
Ngay gio da st dung ma
Str dung bdi thanh vién nao.

Gia tri ma dugc giam.

<N XX

tryc tiép don hang da st dung m4, s6 ma.

v' Xuét todn bo M4 gidm gi4 trong mot chuong trinh ra file Excel dé quan Iy.

D [] ma Gia tri Str dung Trang thai Ngay tao Ngay diung Don hang Email dung
2001 [] 9586785  -30 % CZ‘:? ;” oK 17/09/2012 11:53 0
2002 [] 9435441  -30% D3 ding oK 17/09/2012 11:53 14’1"19'2260"2 3566 kientt@yahoo.com
2003 [7] 9261422  -30% C”;;: gs” oK 17/09/2012 11:53 0
2004 [C] 9613243 -30 % Da ding oK 17/09/2012 11:53 11l1100.‘[)23012 3515 ongguoccuong64@gmail.com
2005 [C] 9423214  -30% C“dz: ;” oK 17/09/2012 11:53 0
2006 [C] 9517663  -30 % C"d‘:’; ;” oK 17/09/2012 11:53 0
2007 [] 9801945  -30 % C“d‘:i ;” oK 17/09/2012 11:53 0
2008 [] 9503899  -30 % C“d‘:‘; ;” oK 17/09/2012 11:53 0
2009 [7] 9822017  -30% C':::;” oK 17/09/2012 11:53 0
2010 [] 9473885  -30 % C“d‘:: ;” oK 17/09/2012 11:53 0
2000md | Ddu << |1/ |2/|3/|4 |5 = | Cubi

Giao dién théng tin vé danh sdch Ma gidm gi4.

Ma gidm gid dugc thanh vién st dung trong don hang nao. C6 thé tra ctu & xem



0 dung ma giam gia phia Khach hang:

Khédch hang sé tiép cén va st dung M4 gidm gid théng qua giao dién Gié hang phia
FrontEnd. H¢ thong mda gidm gid sé sé dugc dp dung va chiét khdu % gia tri dya véo téng gid tri

don hang tai thoi diém khdch hang sir dung Ma gidm gié.

M3 giam gia (nhdp ma coupon gidm gid néu ban cé): + Xac nhén
Tong cong: 219,150 VND
Sé biz ban sé& dworc tang: 200 Biz

“inh khuyén mai ciia

ia cao nhat gé ap dun
' pdung = Tiép tuc mua hang & Thanh toén »

Giao dién st dung M4 gidm gid trong gié hang cia Khédch (trudc).

M3 giam gia (nhdp mi coupen giam gid néu ban cé): (-30%) 65,745 VND
Téng céna: 153,405 VND
$6 biz ban sé dwoc tang: 200 Biz

£ . .
uyen mal cua

h £ x s
Giao dién sir dung Ma gidm gid trong gié hang cua Khdch (sau).

A pe M
He thong dai ly
Nhim giip doanh nghiép st dung gidi phdp MasterCMS E-Commerce Edition c6 thé md&
réng kénh ban hang cia minh ra cdc déi tdc, Hé thong cung cdp tinh ning thiét I4p danh sdch cdc

dai Iy ban hang online.



uc dich:

v' M& rong kénh phén phéi ban hang.

v' Tang cuong d6 pht ctia website.

Cach thic trién khai Bai 1y

Hé théng MasterCMS cho phép tao khéng gidi han cc dai ly. Céc thuoc tinh ctia méi dai

ly gém:

Thoéng tin dai ly:

v Cép nhat thong tin dai ly
v" Dia chi website dai ly.
v' Ty déng tao ma lien két. M4 lién két ndy rit quan trong, Ban chi can gtri d6i téc ma

lien két, déi tac c6 thé dua vao banner, link,... dé 4p dung dai Iy.

Thong tin dai ly @ Cép nhét

Tén dai ly*:

BrightSky. JSC
Thong tin dai ly:

Cong ty cd phan gidi phap mang gidi phap mang va truyén théng Bau Tréi Sang
Dia chi website™:

http://mastercms.org

M lién két (Tw dong):

http:/flocalhost/mastercms_bizspace_v2/product/sach&ref=e0947625ddd1fb7eb2

Trang thai:
Kich hoat.

Céng cu hé trg tao dai Iy.



uong thac 4p dung:

B4t ct khéch hang ndo dit hang ma trudc dé &n vao banner, link c6 lién két dai ly, hé théng
website ctia ban sé so sénh va ghi nhan, néu théng tin hop l¢, va khach hang dit hang thanh cong
trén website ctia Ban, don hang d6 sé dugc ghi nhan cho Dai Iy dé. Viéc chiét khiu gidm gid do
Ban tu quy dinh.

Nguyén Dinh Tudn

300,000 VND 24/10/2012 21:46:21 Ho Chi Minh » Quén 10

B253735 Chér sich

4 ngay truo

Hiy don hang Nguyén Thi Thu Thiy
B253734 4 ngay trwdc 207,650 VND 2 24/10/2012 19:07:55 Khach ty dén ldy SP

nhan@bizspace.vn BL: BrightSkv. JSC

Minh hoa don hang duoc khdch hang dit théng qua Link dai Iy.

. y
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MasterCMS cung cap hé théng bédo cdo théng ké chi tiét, gitp ban cé thé ndm bit dugc cdc théng

tin, sé liéu cu thé vé hoat dong kinh doanh trén hé théng ctia minh.

Béo cGo Don hang & Doanh thu

Tinh nang tong quan:

v Béo cdo téng quan sb lugng & trang thai don hang dién ra trong ngdy.

v Béo cdo téng quan sb lugng don hang Thanh cong/Huy tir ddu dén thoi diém xem.

v Béo céo s6 lugng don hang trong 12 thang gdn nhit. Cung cip bd loc thoi gian dé
tao bao cdo tuy chinh.

v" Bédo cdo Doanh thu trong ngay & Doanh thu toan thai gian.

v" So sénh doanh thu trong cac thdng véi nhau

v’ Chi tiét doanh thu theo tirng thang chi dinh.

Bao cao Bon hana:

Béo céo so sdnh gilta cic thing:




B4o cdo don hang theo dang biéu dd & S6 lieu chinh x4c vé mtc do x& ly don hang. Chi
dinh 2 trang thai: Thanh céng va Huay:

v B4o céo s6 liéu don hang thanh cong.

B4o c6 sb don hang bi hy.

B4o c4o quy trinh xt Iy don hang trong ngdy méi nhét.

S6 ligu chi tiét theo méi thang.

Xem béo céo chi tiét theo tiing thang.

B4o céo sb lugng don hang xt ly theo nhém thanh vién chi dinh.

AN N N N N

Cung cap so lieu chinh xac & va biéu do nhin nhanh truc quan.

Giao dién bdo cdo téng quan theo 12 thing gin nhit.

Béo cdo chi tiét theo titng thing/ngiy:

v’ S6 lieu béo cdo chi tiét theo tiing ngay ctia thang.

v Biéu d6 minh hoa theo sé liéu truc quan.,



ao cao Doanh Thu

Cung cép s6 li¢u doanh thu chinh x4c, gitp ban c6 cdi nhin téng quét va diéu chinh cac
hoat déng kinh doanh ctia minh. D€ hé théng bdo cdo Doanh thu chinh x4c yéu cdu quy trinh xir
Iy don hang phdi tudn theo quy trinh tiéu chudn cta hé théng.

Crrm 2

0.00 751,504,471.00

Giao dién bdo cdo doanh thu téng quan theo cic thdng.
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Giao dién bdo cdo chi tiét theo thing chi dinh

Hinh thirc thé hién béo cdo doanh thu ciing tuong ty nhu hinh thitc bdo cdo Don hang.

Tinh niing U8 Logs, Litw Vet truy ¢ap, thing bo
Luu vét hoat dong

Hé théng luu vét hoat dong sé thuc hién céng viéc luu t4t c4 moi hoat dong trén hé théng bao

gdm céc théng tin danh cho bo phan quan tri:

v" Ding nhép hé théng.
v Dang thoat.

v Céap nhat thong tin thanh vién
v' Cép nhat théng tin san pham.
v

Hoat déng xt Iy don hang.



v Chinh sich gi4 san phdm

Muc dich:

v" Cung cip thong tin diéu tra khi cin truy cGu trach nhi¢m.
v' Xem muc d6 hoat dong ctia cac quén tri vién.

v" Cung cap dia chi IP truy cép.
Heé thong luu vet cé thé tuy bien dua vao muc dich yéu cau cta khéach hang.
[nguyenthuthuy3881@gmail.com] vira ding nhép vao hé thong
22 phit trudc - IP: 113.22.24.146

[nguyenthuthuy3881@gmail.com] vira dang nhép vao hé thong

27 phit trwéc - IP: 113.22.24.146

[nguyenthuthuy38381@gmail.com] vira ding nhap vao hé thong

27 phuit trwoc - IP: 113.22.24.146

[nhanbs] 3 cdp nhét trang thai [ ] cho don hang [3819]

56 phat trwérc - IP: 101.99.12.120

[thubs] vira ddng nhap vao hé thdng

1 gi&r 4 philt trwérc - IP: 101.99.12.120

Giao dién thé hién luu vét.

He théng thong bdo

Mic dinh tinh ning thong bdo (Notifications) nhanh cé téc dung trén toan bd hé théng
quén tri, tuy nhién chtc ning nay gidi han cdc dong thong béo & con sb 17, va la nhiing théng
béo vé hoat déng méi nhét. Vi vay quan tri vién mubn xem lai c4c théng bdo khac sé cin truy cap

vao hé théng nay dé xem toan bo thong béo hién cé.
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Tién ich, thuc chat Ia cdc Module riéng biét dugc viét theo mé hinh linh dong d€ ghép nbi

vdo nhitng hé théng website c6 nhu cdu st dung chuyén biét. Cdc module va chitc ning khéc lién

tuc dugc chiing téi nghién ctu va cip nhit bé sung.

He thong thu vien dnh - Flash

V6i MasterCMS, tat c& cac tai nguyén dugc upload 1én website sé dugc module Quén Iy

tai nguyén thuc hién va quan ly.

Upload anh/Flash:

v' Hb trg upload khéng gi6i han céc file tai nguyén dang media [én hé théng.

v' H6 trg cac dinh dang 4nh phé bién, hé tro flash.
v Hb trg upload nhiéu file dong thai.
v Hién thi preview a4nh ngay sau khi upload thanh céng.

Quy trinh x{& Iy 4nh sau khi upload:

Béi vdi viéc upload 4nh Ién hé théng, Mbi dnh khi upload hé théng sé tu dong xu Iy cat
thanh 3 kich cd site gém:

v Anh nhé (Thumbnail): Phuc vu cho muc dich trinh bay san phdm & dang liét ke,
Kich c& nay sé gitip trong qué trinh truy cip website khong lam anh hudng dén téc
do cua toan website.

v' Anh c& vita (Medium): Kich c& trung binh, hé trg trong viéc hién thi chi tiét san
phém.

v Anh c& nguyén ban: Gitt nguyén dinh dang va kich c& anh ltc ban diu ctia Ban. Phuc
vu cho nhu cdu xem size that ctia sdn phdm.,

v Véi co ché théng minh trong xt Iy &nh upload, hé théng chi can thiép khi size anh
cta Ban to hon céc dinh nghia vé 3 dinh dang anh & trén.

v Kich c& 4nh cé thé dugc dinh nghia béi quén tri website.



uan ly tai nguyeén Media:
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Giao dién qudn Iy chinh Media

<

H& tro tim kiém anh/Flash (Media) theo thdi gian upload.

<

Gan nhéin cho Media dé dé quéan Iy (Hinh thic giéng gén nhan email trong google

mail).

v' Cong cy hé trg tim kiém media.

v" Cung cip URL cho phép ban c6 thé dung lai bAt ky media nao trong bt ky module
nao cé hé trg dinh kém anh minh hoa.

v' Cung cdp 2 URL &nh cho 2 size: Thumbnail, Media.

Chinh sita Media truc tiép:

Dé thuén tién hon trong cic thao tac xt Iy &nh, MasterCMS tich hgp cong cu chinh stra

4nh co ban, va chinh sta nang cao tir hang tht 3 cung cip, céc tinh ning ctia cong cu nay mod
phéng va cé tac dung nhu nhiing tinh ning co ban ctia Photoshop, gitip ban gidi quyét cic van dé

vé anh khi can thiet.



He theng thy vien tai lieu

Hé théng hé trg Ban upload céc file di liéu dang van ban, phuc vu cho viéc b6 sung cac tai

lieu huéng dan cho san phdm, biéu méu, ...

v

<N X X

Khéng gi6i han sb lugng file upload.

Cho phép upload hang loat file trong mét thdi diém.

H& trg c4c dinh dang file vin ban phé bién.

Cho phép phén phéi file d& upload sang bt ky module ndo hé trg hién thi file.

Hé théng quan Iy file cling cho phép Ban tao va st dung nhu mét module ban cac

san pham ndi dung so.
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Giao dién qudn Iy file.



an noi dung so:

Module quén Iy tai liu cho phép ban cé thé tly bién dé trién khai cic san phdm dang noi

dung s6, Module nay két hop véi Module sin phadm sé cung cdp khéa ning ban c4c san phdm dang

ndi dung so cao cap.

Céc tinh ning:

v" Cho phép thanh vién download file.
v Yéu ciu ding nhép truéc khi download.
v Dén 16 luot file dugc download.

Loc theo: | Chon bd loc B =8 =2

BizSUM 1 - Jack — Thang than tir day long

So trang trang

Trong lvong gram * Download file

Lwot i : 1089 . . S
1AL DGINA Xem Poc sach hiéu qua v&i bizSUM - Duy

nhat trén bizSPACE.vn!

bizSUM - Ban tém tat nhifng cudn sach
kinh doanh hay nhat moi thi dai.

2. THE XATIRAL BTV AR BizSUM 1 - Kinh nghiém cua Starbucks
THE Tac gia McGraw-Hill
EXPERIENCE it
,, I:gr:nr::at ban ggg?ran *+ Download file
3 Pincigdes foe 9 g Poc sach hiéu qua v&i bizSUM - Duy

Trong lrong 350 gram nhat trén bizSPACE.vn!

Kno sach 13x20.5 cm ) o .

Dang bia Bia mém bizSUM - Ban tom tat nhirng cuon sach

Lot ngwrdi xem: 1125 kinh doanh hay nhat moi thi dai.

JOSEFSEA ML

Giao di¢n bdn sén phdm néi dung sb

He théng binh chon

He théng binh chon (Vote) cho phép ban md cac thim do y kién, va ban c6 thé tao sb lugng

khéng gidi han Vote trén mot trang, hodc nganh hang sién phdm minh mong muén.



uc dich:

v Tham doy kién vé dich vu.

v" Tao ra cac binh chon, tham do y kién ve san pham mdi.

Céc hinh thidc thim do sé do don vi chi quan ty nghi va trién khai.

Chuc ning:

v Thém méi khong gidi han cac binh chon.

v" Trong moi binh chon cho phép tao khong gidi han céc cdu tré [oi.

v" Théng ké va hién thi két qua thim do theo chi s6 chinh xéc, hodc vé biéu db truc

quan.

<

Cai d4t ngay hét han cho méi binh chon.

v Ban c6 thé trién khai nhiéu binh chon cuing ldc trén nhiéu trang khac nhau cua

webiste danh cho khéch hang.

Form Vote

Vote Tuy chon

Tuy chon

Trang thai:

Noay gitr xuét ban:

M3 widget:

Chon vi tri dat vote:

Giao dién:

Active

Ngay bat ddu: 2011-12-22 00:00:44 Ngay két thiic 2012-05-18 00:00:44 (Remaining time: Time ove

Dong lai

Ngay bat dau:

| gie: [00[=] phit: [00 =] Noay két thic:

Gie: | 00 [w] Phit: |00 [+]

Fm_vm (<] Thang Mw&i 2012 (]
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Giao dién thém mdi méot binh chon



¢ thong thy vien Video

Hé théng quan Iy tap trung tt c4 cic video dugc upload [én hé théng.
Muc dich:

v" Gan kém video gi6i thiéu, minh hoa cho méi sin phdm.
v" Video giéi thiéu dich vu.
v Video truyén théng,,...

Chuc ning:

H& trg khong gisi han sb lugng video upload 1én.

H6 trg video kich thuéc 16n, thoi gian dai.

Tty chinh hé trg dung lugng file video upload lén.

H& trg c4c dinh dang video phé bién: Flash FLV, *.avi, *.mp4.
Gan video vao bt ky san phdm nio mong muén.

Ty déng lay théng s6 khung hinh, va thdi lugng video file.

AN N N NN N

Tao chuyén muc hién thi video ra bt ky vi trf nao trén FrontEnd ctia website, s6
lugng khong gidi han.

Thém méi Video
NGi dung video Xem truée video

ao video Tao widget video
Tén

Video giao luu truc tuyen
video:

Video giao luu truc tuyen

M0 ta:

Nguén:
Tac gia:
hoi 00:23
lrong
Video " , , , A
mage http://bizspace.vn/stores/news_dataimages/nguyenthuthuy388 Anh

Giao dién thém mdi video



yd ?
¢ théng qudng cdo

MasterCMS cung cép cho ban mot hé théng quang cdo manh mé, khong chi thuc hién viéc
hién thi cic banner dang quang cédo, ban c6 thé tan dung hé théng nay trong viéc hién thi céc

chuong trinh sy kién, quang bé san phém, ....

Céc tinh ning chinh:

v" Tao khong giéi han quang céo

Hb trg c4c dinh dang Media phé bién: Flash, images, ...

H& trg nhiing ma quang céo tir website d6i téc.

Dit ngdy gioy bat dau & két thic ciia mot quang céo.

Tao khéng gidi han cic zone quang cdo trén toan bd hé théng website.

Dit quang cdo & bat ky vi trf ndo trén FrontEnd thong qua cAu hinh chuyén muc.

AN N N N SR

H& tro tich hop hé théng quan cdo OpenX. (xem thém http://openx.org)

ANEEN]
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Giao dién qudn Iy qudng cdo



Form thém méi
Danh myc hé théng.

Thong tin chung URL &nh / Flash M3 Zone OpenX M3 Banner OpenX M& nhing quang céo bén thir 3 C4u hinh openX Server

[[] Gigi thiéu Xem truéc quang cao

[¥] sach
[F] TOP 100 Best Business Books
[] Td séch Doanh nghiép 3
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Giao dién bién tdp mot qudng cdo

He theng qudn ly FAQ

MasterCMS cung cap hé théng héi ddp gidp ban cé thé cung cip cac théng tin vé dich vy, san
phém, c4c tinh hubng khach hang hay gip phai khi truy cap website.

Tinh ndng chinh:

v' B6 sung, thém m&i khong gisi han s6 lugng cau héi dép.
v' H6 trg nhap dang Rich Text, gitp ban b6 sung ndi dung phong pht cho cu tra 15i.
v' Két hop va c6 thé tao chuyén trang riéng cho hé théng nay. VD: H¢ théng Help

ching han.

He thong qudn ly Newsletters
Cung cép chtc ndng cho phép Ban cé thé thu thap va cho phép thanh vién c6 thé ding ky nhan

dich vy théng qua hé théng email ctia Ban.

Heé thdng Newsletters cho phép:

v" Tao form dang ky nhén ban tin phia FrontEnd.



v" Thanh vién cé thé ding ky nhan theo nganh hang minh quan tam.

v Quan ly danh s4ch thanh vién dang ky.

Pang ky nhan thong tin CungMuaVe

Pién thong tin dang ky dwéi day:
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Giao dién minh hoa form dang ky phia khach hang
A A 2
He thong nhan xét (comments) sdn pham
Heé théng cho phép kiém so4t & kiém duyét cic nh&n xét (comments) vé san phdm ctia website.

Céc tinh ning chinh:

v Cho phép tich hgp form comments cho méi sén phdm phia ngudi diing.

v' Co ché bat tat xuit ban comments ty dong.

v" Duyét comments h¢ théng sé tu dong cong diém thudng cho thanh vién (Néu chic
ning tich diém thanh vién dugc s dung).

<

Théng ké s6 diém thudng trong mbi comments.

<

Chinh stra, bién tép lai comments khi can thiét.

<

Xba comments.



Inh ndng ué Thanh lodn — Uan chuy@n
Phuong thee Van chuyén

He¢ théng quén Iy van chuyén cho phép ban thiét l4p linh dong khé ndng vin chuyén sdn

pham ctia céng ty ban, tir hinh thitc vin chuyén, dén tinh chi phi mot cch chi tiét theo tirng dia
phuong.

Giao dién chinh quén Iy cdc phuong thic vén chuyén.

Quan 1y phuong thitc van chuyén:

v" Cho phép tao khong gi6i han céc phuong thic van chuyén.
v" Cai dat ngoai 1é cho van chuyén. Vi duy, bén ban tinh phi van chuyén théng thuong
cho don hang tir Ha n6i dén TP Ho Chi Minh c6 chi phi 14 200.000 VND tién van



chuyén, Tuy nhién néu don hang c6 gid tri 1a 1 triéu ban lai mién phi van chuyén

cho khach, nhu vay day la mét truong hop ngoai 1€.
v CAi dit chi tiét chi phf van chuyén theo ting dia phuong.

Cai dat ngoai & van chuyén

B Luu thiét lap
Lwu y: Chiphi = 0 == Mién phi
Chi phitrong gia tri don hang néu duoc dién sé& l4n quyén chi phivan chuyén.
Mudn x6a dinh nghia, dién vao cac 6 gid tri= 0.

Trong lweng: Gia tri don hang:

TU (Gram): T&i (Gram): Chi phivén chuyén: Tl Téi Chi phi:
0 100 16000 0 0 0
101 250 24000 0 0 0
251 500 32000 0 0 0
S01 1000 40000 0 0 0
1001 1500 48000 0 0 0
1501 2000 60000 0 0 0
2001 2500 66000 0 0 0

Giao dién minh hoa cai dat truong hop ngoai I€.

Céng cu hé tro thiét Iap chi phi chi tiét theo ting dia phuong cy thé

Hinh thtic thé hién phia khach hang:

Phuong thic dugc cai dit hoan thién phia quén tri:




Quan Iy va thiét Iap viing [ Phwrong thirc van chuyén ]
Danh séch viing vén chuyén

+ Thém méi «* Cép nhat o Xoa

ﬁ. Phwong thirc van chuyen Trang théi / X6a/ Cai dat

® Chuyén phat nhanh (2-4 ngay) ™, 0
2 @ Chuyén thwéng bao dam buwu dién (2-6 ngay) 1O 2
9 () Giao hang hoa toc trong néi thanh Ha Ndi (2h) 1 O 2
4 @ Giao hang hoa téc ddi véi tinh thanh khac (1-2 ngay) 1O "
1 @ Giao ha:ang N&i thanh Ha Noi & TP. H6 Chi Minh (trong vong ; [ -
" 1-2 ngay)
10 () Mua tai van phong (@ o

Phuong thic vin chuyén phia khich hang:

Phuong thtc va chi phi van chuyén duoc hé théng tu dong tinh todn dya trén céc yéu tb sau:

v Dia diém giao hing va nhan hang.
v' Téng trong luong don hang.

v Yéu tb ngoai lé

Phwong thirc van chuyén: *

() Giao hang hoa tdc trong ndi thanh Ha N&i (2h) ( 7).
Chi phivén chuyén ( trong lwong: 3,430 gram ) : 20,000 VND

@ Giao hang NG&i thanh Ha NGi & TP. H6 Chi Minh (trong vong 1-2 ngay) ( 7 ).
Chi phivén chuyén ( trong lwong: 3,430 gram ) : 0 VND
{ Mi€n phivan chuyén che don hang 6 gia tri ti: 100,000 VND )

Giao dién hién thi phuong thitc van chuyén phia khach hang.



vong the Thanh todn

Gibng nhu hé théng cai dit van chuyén, hé théng thanh toan ciing cho phép ban cai dit va thiét

1ap c4c phuong thic thanh todn tiy chon, khéng gi6i han, hé théng gitp ban ty dinh nghia c4c
phuong thdc phit hgp véi mé hinh kinh doanh ctia ban nhét.

Hinh nghia phuong thic thanh toan:

v" Dinh nghia khong gidi han cac phuong thic thanh toan.
v" B6 sung chinh stra tén phuong thic thanh toan.

v" Cap nhat théng tin huéng din khéch hang hodc mé ta phuong thic thanh todn hién
thi phia khach hang.



Thdng tin thanh toan Cai dat ngoai Ié thanh toan Dia phwong ap dung

Chon cdng thanh toan:
Khéng cai dat module E]

Tén phwong thirc thanh toan:

Thanh tean bang tién mét trwc tiép (COD-2) <br= (Ap dung cho dia chi giao hang ngeai viing ndi thanh Ha N&i & TP. t

URL Logo:

http://bizspace.vn/stores/news_dataimages/ @ Thw vién anh
Diéu kién st dung:
[[] Yéu cdu déng nhap.

M6 ta vé phwong thirc thanh toan:

ElMAHTML |F3 B ¥ &.- A~ C.. '~ = ) @ @ 4
Nhan vién bwru dién thu tién hd 5
==150.000 AN
Mdrc thu phi COD
abivéi ==500.000 .
chuyén phat <= 1.000.000 R
ngoai tinh

=1.000.000 ol

< | " »

Form dinh nghia phuong thtc thanh todn.

Cai dat ngoai lé thanh toan:

Cai dit ngoai [é gitp ban b6 sung thém c4ch tinh phi cho timng phuong thic thanh toén,

c6 nhiing phuong thdc cdn phéi bé sung thém phu phi thanh todn nhu: COD, xe 6m, chuyén xe
khéch,... Hé théng MasterCMS cho phép ban dinh nghia linh hoat phuong thic thanh todn dua
theo gié tri don hang. Cho phép ban cai dat khéng gidi han cac ngoai 1€ cho tirng phuong thic.



Thong tin thanh toan Cai dat ngoai I€ thanh toan Dia phwong ap dung

Lwu y: Chi phi = 0 == Mién phi
IMudn xéa dinh nghia, dién vac cac 6 gid tri= 0.

Gia tri don hang:

TU: To: Chi phi:
0 150000 10000
151000 500000 20000
501000 1000000 30000
1100000 10000000 40000
Thém nira

Céng cu hé trg cai dit ngoai I¢ thanh todn.

Hia phuong ap dunag:

Cong cu nay cho phép ban cai dit va 4p dung mbi phuong thic cho céc tinh thanh phu
hop. Diéu ndy sy ra trong thuc té, khong phéi dia phuong nao cting c6 thé 4p dung may méc céc
phuong thtc da dinh nghia chung, viéc dinh nghia dia phuong 4p dung hop ly, khi khach dat
hang cac phuong thtc thanh todn sé dua vao vao dia phuong giao hang va nhan hang dugc cai
dit trong day va dua ra nhitng hién thi phit hop.



Théng tin thanh toan Cai dat ngoai 1€ thanh toan Dia phuong ap dung

Cép nhét dia phwong ap dung cho phwong thirc thanh toan da chon.

Co s& dir liéu dia phwong: Hanh dong Dia phwong da chon ap dung:

-~ -

[F] Ap dung tit ca cic dia phwong

[ [F] Hanai +
[7] [] Ha ni * (3 [7] [7] Hé Chi Minh + |=
[7] [C] Hé Chi Minh + [7] [] PaNéng +
[C] [C] panéng v . [7] [7] Hai Phong +
[ [] Hai Phong + e [7] [7] An Giang +
[7] [[] An Giang + [7] [7] BaRia - Viing Tau +
[] [] BaRia - Viing Tau + [7] [7] Béc Giang +
[7] [7] Béc Giang + [7] [] Bac Kan +
[C] [] Bac Kan + [7] [] Bac Liéu +
[C] [C] Bac Liéu i [7] [7] Béc Ninh +
[7] [7] Béc Ninh + [[] [7] BénTre +
[ 7] BénTre + il [7] [] Binh Binh + (|5
4 » & _

Céng cu hé trg dinh nghia phuong thitc thanh todn c6 hiéu Iuc theo ting dia phuong.

Phwong thirc thanh toan: *

() Cdng thanh toan truc tuyén ONEPAY. ( 7))

() Cong thanh toan truc tuyén Ngan Luvong. ( 7 )

@) Thanh toan qua Ngan hang, qua ATM. ( 7 )
() Thanh toan qudcté. (?)

@ Thanh tean bang tién mt truc tiép (COD-2)
(Ap dung cho dia chi giao hang ngeai viing ndi thanh Ha Néi & TP. HA Chi Minh). ( ? )
Cong thém 30,000 VND (chi phidanh cho NV bwu dién thu tién hd - Don hang cé gid
tri: 317,700 VND)

Giao dién hién thi phuong thdc thanh todn phia ngudi dung theo ting trudng hop.

Tich hop cong thanh toan dién tu:

Hién nay MasterCMS dang hé trg c4c cng thanh todn dién tir sau, ngodi ra véi co ché linh

hoat ching t6i c6 thé tich hgp thém bit ky céng thanh toén dién tr nao khéc trong nuéc hoic

nudc ngoai ma khong mét nhiéu thoi gian cing nhu chi phi ctia Ban:



Danh sich céng thanh todn hd trg:

@ NganLwong.vn

Thanh todn trjc tuyén - Bdo vé ngudi mua

@PAY

BAOKIM.VN

Niém tin mua s&m

Cai d3t cong thanh toén dién ti:

Vi dién t Ngan luong
(https://nganluong.vn)

Cong thanh todn OnePay
(http://onepay.vn)

Céng thanh todn Bao Kim
(https://baokim.vn)

MasterCMS da dugc 1ap trinh va tich hgp s&n cic module thanh toén truc tuyén cta cac nha cung

cap, vi vy khi ban can trién khai st dung cong thanh toén tich hgp s&n nao d6 chi viéc yéu cau

ddi t4c ve cong thanh todn cung cap cho ban thong tin két ndi va cap nhat vao hé thong sdn c6

ctua MasterCMS.



Cai dat

@ Luwu caidat

Chu ¥: T4t ca céc théng tin bén dwéi phai nhdp chinh xac do Nodn Lyong cung cip @& dam bao giao dich thanh toan
thanh cdng.

Merchant site code: *

18384

Secure Pass: *

Email nhén tién: *

H8 tro thanh toan an toan ‘
linh@biz A
:n @bizspace.vn c‘ NgailLu(_mg,an
Anh nit thanh toan: * A=) Danh hiéu VBT wa thich nhit.

https://www.nganluong.vn/data/images/merchant/logo/accepted-payment-yellow-1!

URL checkout: *

https://www.nganluong.vn/checkout.php

Cbng cu minh hoa cdch nhip thong tin két nbi danh cho Céng TT Ngin Lugng

Cai dit email méu (Email Templates)

MasterCMS cho phép ban tu bién tip cic email mau khi hé théng gui cho khach hang, diéu
ndy gitp cho Ban tuy thich chinh stra vd b6 sung céc thong tin mot cach cha dong trén nhiing

mAu email khi gtri dén ting khach hang.

Mau email ho tro:

Module thanh vién c6 thé tao email miu:

v DPang ky thanh vién
v" Khoi phuc mat khau
v Khoi phuc mat khau thanh cong

Module Pon hang:

v Don hang dat hang thanh cong
v Thoéng bao huy don hang
v Thoéng bdo don hang da hoan thanh giao dich.

Module Thanh toén:




C4c Email miu khéc:

v' MasterCMS hé trg thém 5 dang email mau dé ban tu dinh ngha.

Trén day la nhitng m&u email (Email Template), gitip ban b6 sung bat ky théng tin ndo ma minh

mong mubn. D4y 1a nhitng Email dugc gtri tu dong trong ting action cy thé ctia thanh vién.
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Inh niing U8 Thine tin
Tin toc dong

MasterCMS cung cdp hé théng quéan Iy tin tic dong (CMS), gitp hé théng ban hang cta Ban cé

thé cung cip céc thong tin , tin tdc lién quan ,...:

v Thém méi khong gidi han tin tic.
v" Tao khoéng gi6i han cac danh muc tin.
v" Tao khéng gidi han chuyén muc tin va c6 thé gin két vao bat ky vi trf ndo trén

website, chtc ning nay sé dugc diéu phéi bing Module quéan Iy chuyén muc.

Hé théng quan Iy tin tc dong thira huéng phan Ién tinh ning tir “Giai phép tda soan bao dién
t&r 7 ctia ching toi. Chic chén sé cung cAp du cong cu gitp ban tao dugc cac tin va cdu trdc tin

theo yéu cau.



FEATURES OF MASTERCMS E-ECOMMERCE EDITION 2015 VER 27

& ™aem win
® ™ Sinpaim .
0 Oonning » AR
AN - Bae hang
g

2id > wde ® Biocie o LI00 vt gt -~
® Ongong = T
Caoy ® Paym e one 2
Qum 1y s i
Do o g
.  Thbes
" (v mtt vong ) (S]] (e T St
Tét <o b vade ~ : NN ey (2] @ e e s
) L ~
m Pohacn Gl Qowhua
Shem o BTk
) TOP 900 Best Busimess Books | & PUYEN GLoY oo e v 58 14 Scimte markeing
T sch Dosnh mghetp | o S 0 0 ks 18y e ot g e g a4 3 omi, csPCE o el 01 €T g ju -
T wheh Tt how 4 o Tl 2B . Kl Bes L 9
T sk winh vide 0 i 2
H . "‘*M.“w* ol - Lk T
ol . Comnt wade Vit e 1318
via ol st 7] | Ot s iy oar e Vi e 131, A ot v b9t . P4 B
o Gl i & Lot G900 2 woacimen M lge @ WS vhsh Sl dwrlem @ b Bz @ kAN
Mot chint & T ke 8w 0 = - - N s v
Moty v 0h che (0 o0 i tumg umg m SN e cung BIRGE0R v ® %
Markating & Sk hing | § S 4 :...n.-.‘., TGS 65 Wi e vt B wh 0l Bng e s abch Oving e Birapas v, &8 Sl i , : .;m-f—»
4 hode & T cheh (0 = ¢ hoo (M - |- (400 23158 wae
£ T ciiot & Obe tw (0 Vo . e . -
o Avravesns beybe © Eanl B Papa—
Phip taft Muh et (0 _ S » e i o ot ot o 0 abcn i, Alphanosts che byl 02 CTV phe ket B . Marsatmgal vy e vl het B [}~
Doanh shin & T Soan & = Tepleowgi M| [0 @ v - 100 20 B BN
W 08 & X e -
Gubo Wrins Kot o (0 o VAN G4 Tupie CTV 1 doash 0y e ® ,- o @ [iendnk
- ’ a s el ey v sben o o v 10 LA Soant Tn VW Nem @ St v e Shang Dang - g |
S ngows vhn S— Ay Busin iy ifs e Slo riaks ot - e NN ODR
Cleng ngiet & Uing deng (¢ egE——— I R -
: . - o tang bt b
Sish Vin hoe ” U GA Tupdn ahdn v 1 ok do b ; m -
Sheh hhbe (0 Alpa Bocis 1 Puomg wbe nang e v sdcn B vl w1 bt cognh VAl Wt 8 ¢ e e Bty - on BOAN 0N
o) Sheh ahip WAP (5 S\ 12 Tepinowg! 03] B @ = e
o Shch M (0 - ® ¢ B owm-ﬁ—w
; - ¢ 1TV oy 9
Sich b chay () """"’“"’""9“'":‘;_._,_,....,g,d.e-w-v by Che bgn 88 e M 90 50 . o Hae e
Gabem s el b (& Q)| ot ch o cic ot e =
Sheh who wlt tin 0 iz Twieowa M| B & ® B @ immmhn
B0 sich Gosnh ahbn wongl banpace teyle ple 62 CTV A mp b ang abcs RRIE fr (08 poMN ERH
) . ke e . WSPACE i ey ol 83 GV -
Do o (0 - S\ o dp i e oben Oube N - ViR Nam = ryeey
. " -
iz ssmceey T B 2 .. ot
P i e
o e e
o T Gy sl b0 b
v ; © g
S = Wonesa
anibe v 8 vh 0l 90 B o
_ i wn sAH O aenonct - CPERRCUT O e (178383 Dum S———
B e i e o e e e o
Thag § 2 B @ o , TBos -
S = WasPACE Beg [ ™ oo woaen 8 e
357 . GOA 70 o g g W -
= o “ =
b v DA

9

Giao dién chinh qudn Iy tin ttrc dong.

Qudn ly thong fin tinh
H& trog cap nhat théng tin tinh, mang tinh chét it cAp nhat nhu: Théng tin gidi thiéu, thong
tin huéng dan, thong tin lién heé.

©MasterCMS E-Commerce Enterprises Edition 2015 Ver 2.7. A product of BrightSky., JSC.
Tel:(08.4) 85.870.180 Hotline: 0912.481.242; Email: contact@mastercms.org;
Website: http://mastercms.org ; Add: PO01 — E681 — 97/24 — Van Cao — Ba Dinh — Ha Noi.




Ther vién anh

Céng cu hé trg cp nhét thong tin tinh.
Théng tin lien he
Heé théng cung cép 2 tinh ning:

Form tiép nhin théng tin lién hé phia khich hang (FrontEnd):

v Cho phép gin form tiép nhén cic thong tin tir phia khach hang phan hai.

Codng cu quén Iy phin hdi:

CAu trdc nhu hop email, gitip cho ban ndm bat dugc moi théng tin phéi héi tir phia khach hang,

chtic ndng gom:

v' Théng tin dén
v" Théng tin d4 gdi lai (Ban phan hdi lai v6i khach hang).



Ngodi ra hé théng hé trg Icon théng bdo ngay khi ban cé tin lién hé tir phia khach hang.

v Thong tin da doc / chua doc.

Tin nhdn ndi bo

Heé théng tin nhin ndi bd cho phép cic thanh vién quén tri c6 thé lién lac véi nhau, thong tin cho

nhau, h trg trong qué trinh tac nghiép, cdng viéc.

Trén déy la mé td cac chirc nang hién c6 trong phién ban MasterCMS E-Commerce Edition phién

bén 2.7. Moi tinh ndng tiép theo va ndng cap chiing toi sé cAp nhat vao tiép trong tai li¢u nay.

GIAI PHAP KY THUAT

Kién trdc he théng

=2,

Client Tier

&

http:// :
=

/sset Server

—

3
‘4
S

Firewall

Web Server

::\\ —
Y

5
<

http://

Middle Tier

Data Tier

tep://

Directory Server

M6 hinh Multi Distributed Servers




V6i mong mubn ngay tir khi phét trién, hé théng masterCMS sé 1a mot trong nhitng hé
théng phuc vu cho cac hé website véi miac dé phic tap cta théng tin san phdm va hiéu ndng hoat
dong cao, lugng ngudi truy cap déng thai (CCU) 16n, luu lugng trao d6i thong tin lien tuc. Véi
co ché s&n sing mé rong va hé trg cac hé théng phén tai da may chi web server (Distributed Web
Servers), hé trg co ché Master & Slave ctia hé théng database server (Distributed Database
Servers), hé théng phan téi (Distributed File Servers) file server (tai nguyén tin bai, website),. Co
ché luu cache nhiéu tﬁng. Pam bao mdt hé théng van hanh 6n dinh, co ché phan tai va sao luu

tin cay.

(ng nghe dp dung

Ngay nay vdi sy phét trién clia cac nén tang k§ thuat khéc nhau. C4c cong nghé dang dan
thu gon khoang c4ch véi nhau, van dé & day chi 1a viéc chi phi cho cdng nghé tng dung dé ra sao
ma thoi. Véi MasterCMS viéc lya chon céc nén tdng mé nhidm muc dich tién phong trong céc
cong nghé véi ma ngudn md, cac cong nghé thudc ma ngudn mé dang dugc tng dung rong dai
trén thé gi6i v6i nhiéu mang x4 héi hang trieu thanh vién dang st dung, v mot yéu tb quyét
dinh trong viéc (ng dung ma ngudn md vao MasterCMS d6 1a vin dé vé ban quyén c4c phan
mém lién quan khi phét trién giai phdp va cdc nén tang hd trg gidi phdp hoat dong hdu nhu 14
mién phi va dang phét trién va nang cAp véi toc rAt nhanh. Diéu nay rat cé ich khi masterCMS

dugc 4p dung vao cac don vi chti quéan sé gidm dugc mot lugng chi phf déng ké.

Bang cong nghé ving dung trong MasterCS:

STT Cong nghé Phién ban
1 | Heé diéu hanh: Cé thé chay trén tAt ca c4c hé diéu hanh hién c6. Centos 5.5 +
Chay t&t nhAt trén cac hé diéu hanh thudc nén tang LINUX.
2 | Web Server: Chay tét nhat tréen APACHE 2x +
3 | Database Server: MySQL oS.x +
4 | Ngbn ngtr lap trinh may chd: PHP 9.x +
5 | Ngon ngtr lap trinh may khéch: Javascript Jquery, AJAX 2.0 1.4.x +
6 | CSS, CSS3, XHTML, HTMLS, Mobiles, WAPSITE




0 hinh co ché tgo cache trong MasterCAS:

Muc dich thiét ké cdc chiic ndng cache dé ting cudng kha ning phuc vy, ting tbc do truy cap
va xtr ly cta toan bd hé théng server, néu ché do cache duoc bat, muc do xir Iy ctia toan bd hé
théng sé gidm dén 95%, ldc ndy toan bd ndi dung sé dugc xt Iy gibng nhu véi nhiing file HTML
tinh. Vi mo hinh nay sé dat dugc cac tiéu chi sau:

v' Han ché truy cdp va yéu cau xt Iy tir server hé théng.
v' Giam thiéu ché d6 bién dich ma Iénh.

v' Tang cuong bao mat.

Turbo cache on:

Master CMS Check
<—( Yes / Di cé Cached Data cached File

Internet

[ Tao Cached va tra lai ] I No / Chwa tao Cached

Application System

Ché d6 cache giao dién (HTML cached) on:




Internet

Template HTML Cached

Engine Checker

Template HTML Engine System




Céap nhat tdéi phién ban MasterCMS E-Commerce Edition Ver 2.7 (Build: 201510811101)

STT Tén module Chon
Nhém chtc ning v& HE THONG:

Module tao & quan Iy trang
Module tao & quén Iy danh muc nganh hang kinh doanh cta Ban

Module tury chon

Nhém chtc ning v& SAN PHAM:

Module tao & quén Iy sin pham

Module tao & quén Iy thuong hi¢u sén phdm

n Module diéu phéi san phdm

Module tao dac tinh san phﬁm

n Module tao bd loc san phé{m

n Module tao danh muc nha san xuAt

Module quéan Iy kho sén phdm
Nhém chitic ning vé khach hang, thanh vién:
Module quan ly thanh vién
Module quan Iy nhém thanh vién & phan quyén

Trung tdm cham séc khach hang

Module quan ly don hang

Module d&t hang theo yéu cau (Back Order)

Module dit hang nhanh theo yéu ciu
Module tao & quén ly chuong trinh giam gia.
Module gidm gi& hang loat sin pham

I8 Module tich diém thanh vién




Module tao & quén ly ma giam gia
Module phét trién dai Iy
Module bao cdo don hang

k38 Module bdo cdo doanh thu
Module luu vét hoat déng
Module lich str thong béo

Nhém chtic ndng cic tng dung, tién ich

Module quan ly thu vién Media
Module quéan ly thu vién tai liéu
Module hé théng Binh chon (Vote)
Module hé théng Video
Module quang céo
Module quan ly FAQ

2788 Module Giao luu tryc tuyén
Module tric nghiém

<288 Module Newsletters
Module quéan Iy binh luén sdn phdm (Comments)

Nhém chttc ning h trg cai dit van chuyén, thanh toén
Module tao & quén Iy phuong thiic van chuyén
Module tao & quén ly phuong thtc thanh todn
Module tao & quén ly Email mau (Email template)
Tich hgp céng thanh todn Ngan Luong
Tich hgp c6ng thanh todn Bio Kim
Tich hgp céng thanh todn OnePay

Nhém chtic ndng théng tin, quan Iy ndi bod
Module quéan ly tin ttc dong
Module quéan ly tin ttc tinh
Module quan ly lién hé




%51 Module tin nhin néi bo

Bang phu luc tinh ning tham khao nhanh, giGp ban sau khi tham khdo chi tiét tinh ning va tu

check cho minh nh{ing tinh nng ban can, in ra va gtri cho ching t6i.



ACH HANG TIEU BIEU

Danh sdch khéch hang tiéu biéu, da st dung va mirc do hoat dong va tuong téc cao trén hé théng.

http://bizspace.vn
@space T



Trén day la toan bé tinh nang giai phap Thuong Mai Dién T MasterCMS E-Commerce Edition 2015
phién ban 2.7. Cam on su quan tam cda quy khach. Moi chi tiét xin xem thém tai website chinh
thic cia san pham: http://mastercms.org

Ha noi, ngay 27/08/2015

MasterCMS Team.



